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IIpunoorcenue

OueHo4yHas Ta0JIMIA 0 KPUTEPHSIM HE3ABHCHMOI1 OLICHKH Ka4€CTBa yC/IOBMii OKa3aHHs yCayr
denepabHOE TOCYIaPCTBEHHOE OI0KETHOE YUPeKIEeHHE KYJIbTYPbI
«ocyaapcTBeHHBI BOEHHO-HCTOpHYECKHH My3eli-3anoBeqHUK «IIpoxopoBckoe noJie»

Ne /i

IToxka3aTeb

KoaugecTBoO

dakrTHIeCKHH
0ann

MaxkcuMaabLHBIH
oann

Kpurepuii «OTKpLITOCTH H XOCTYIIHOCTH HHpOPMALMM 00 OPraHM3alHH KYJIbTYPbD»

1.1.

CooTBeTcTBHE MHPOPMAIIHHK O JEATEIHHOCTH OPFraHH3alMH, Pa3sMEIIEHHON Ha 0OLIENOCTYIIHBIX
MHQOPMAIHOHHBIX pecypcax, MepeyHio HHpopManuu U TpeGoBaHHAM K HeH, yCTaHOBJICHHBIM
HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMH

CooTBeTcTBME HH(POpPMALUM, pasMeUIeHHOH Ha HWH(OPMAaMOHHBIX CTEHAAX B IOMELICHHU
OpraHu3aliH

10/10

24

CoorBercTre HMHQOpPMAIMH, pa3MEIeHHOW Ha oQuNuanbHOM caifiTe opraHu3anuy B
uHGPOPMAIHOHHO-TEIeKOMMYHHKAIIHOHHOH ceTH « MuTepHETY

6/10

30

O6ecreyenne Ha opHIUAILHOM CaiiTe OpraHu3alny HUIHYHSA ¥ QYHKIHOHUPOBAHUSL
TUCTAHIMOHHBIX CIIOCOO0B 00paTHOM CBA3M H B3aUMOJEHCTBHS C IMOJTyYaTC/IAMHU yCIyT!

- TenedoHa,

- 9JIEKTPOHHOM NOYTHI,

- 3JIEKTPOHHBIX CEPBUCOB ((popMa IS TOJa4H 3JIEKTPOHHOTO obpatueHus/
KATOOBI/TIpeITOKEHHS;, pasaen «acTo 3aJaBacMble BOIIPOCHI»; MOJIYyYCHUE KOHCYIbTALUH T10
0Ka3bIBa€MBIM YCIIyTaM H IIp.);

- obecnieueHre TEXHUYECKOH BOZMOXKHOCTH BBIPAXKECHHA MMOTyYaTe/IeM YCIyT MHCHHS O
KauecTBe OKa3aHHUs YCIyT (HaIMYME AaHKETHI 15 ONpoca IpaXk/JIaH WM THIEPCCHUIKA Ha HEE)

3 cnocoba

27

30

1.3

Jlons nonyyaTesieil yeiIyr, YA0BJIETBOPEHHBIX OTKPITOCTBIO, MOJHOTON H JOCTYIHOCTBIO
MH(OPMAILIHH O JEATEIHHOCTH OpraHH3alluy, pa3MEIiEHHOH Ha HHGOPMAMOHHBIX CTEH/AX, Ha
caifTe B HHOPMAIIHOHHO-TEJIEKOMMYHHUKAILIMOHHO# ceTn «MuTtepuer» (B % oT ob1ero yncia
OTNPOILIEHHBIX NOJyYaTesed yCiIyT)

40

1.3.1

yIIOBJ'ICTBOpCHHOCTB Ka4uyC€CTBOM I/IH(l)OpMaIII/II/I, paBMeHICHHOﬁ Ha I/IH(i)OpMaIII/IOHHI:IX CTCHIaX B
MOMECIICHUN Opranu3aluvu

9/9

40




1.3.2

Y IOBJIETBOPEHHOCTH Ka4ecTBOM HH(opMaLuy, pasMEeIIEHHOH Ha OHIIHATEHOM caiTe
opranu3aniy B HHPOPMAIIMOHHO-TEJIEKOMMY HUKAallHOHHOM ceTH «IHTepHeT»

77

Hroro

91

100

Kpurepnii «KomdopTHOCTS YyC10BHIH NPeI0CTABIEH

U YCTIYT»

2.1.

O6ecneyeHre B OpraHu3auy KOM(OPTHBIX YCIOBHIA I IPEAOCTABICHHUS YCIIyT:

- Haytmaue KoM(pOPTHOM 30HBI OTABIXA (OXKUAAHUA);

- HAJTMYHE U MOHATHOCTh HABUTALlMH BHYTPH OpTraHH3alluH;

- JOCTYIIHOCTh IIUTHEBOH BOJIBI;

- HAJTMYUE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX IIOMEIICHUH (YICTOTa MOMEIIEHHIA,
HaJIH4Ke MbUIA, BOJbI, TYAJIETHOH Oymard ¥ mp.);

- CAHMTapHOE COCTOSHUE NIOMELICHUH OpraHHu3alluii;

- TPAHCIIOPTHAs JOCTYIHOCTh (BO3MOXHOCTH o€XaTh Ha OOHIECTBEHHOM TPaHCIOPTE, HAIMYHE
[apKOBKH);

- BO3MOXKHOCTh OPOHHPOBaHHA yCIIyTH/AOCTYIHOCTD 3allUCH Ha MOJIy4YeHHe YCIIyTH (110
tenedony, ¢ ucrons3oBaHueM ceTd « IHTepHeT» Ha OQHUIIUAIPHOM CaliTe OpraHU3aliy, IIPU
JTNYHOM ITOCEIIEHHH U Hp.)

6 ycnoswuii

50

50

2.2.

BpeMs{ OXHJaHHuA IIPEAOCTABIICHHUSA YCIYI'H

He npumensierca niis
Opra’u3aiuii KyJabTypsl

2.3.

Jlons moJtywaresieit yciyr, y10OBI€TBOPEHHBIX KOMGOPTHOCTHIO YCIIOBUH NPeOCTaBICHUS
ycnyr (B % oT o611ero 4uciia ONpoIICHHbBIX TOJIyYaTeseH yCiuyr)

9/10

45

50

Htoro

95

100

Kputepunii «loctynHocTsb yeJayr A8 HHBAJIHAOB

3.1.

O06opy0oBaHHE TEPPUTOPHH, IPUJIETAIOLIEH K OpraHU3allii, U €€ MOMEIICHHH C yYeTOM
JTOCTYITHOCTH JIJIS HHBAJIMOB:

- 060py10BaHKE BXOAHBIX IPYII MaH yCaMH/TIOILEMHBIMH IIIaTGOpPMaMu;

- HATMYHE BBIJIEJICHHBIX CTOSHOK /1JIS aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUAOB;

- HUIHYHE aTaN TAPOBaHHBIX JINPTOB, MOpYyUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB;

- HUINYHE CMEHHBIX KPECeN-KOJISCOK;

- HUIMYHE CTIeLHaIbHO 000y I0BaHHBIX CAHUTAPHO-THTMEHUYECKUX [TOMEICHUH B
OpraHu3aluy

4 ycnoBus

24

30

3.2

ObecneucHIe B OpraHU3alliK yCJIOBHI JOCTYITHOCTH, MIO3BOJIAIOIIUX HHBAJIMIAM TOJTy4aTh
yCIyrd HapaBHE C JPYTHMH, BKIIIOYas:
- IyOupoBaHue 1JIs HHBAIMJIOB MO CIYXY U 3pE€HHIO 3BYKOBOH M 3pHTENIbHOM MHpOpMAIHH;

3 ycnoBus

24

40
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- Ry6nMpoBaHKE HAJNMCEH, 3HAKOB H HHOH TEKCTOBOH H rpaduueckoil HHGopMalluK 3HaKaMH,
BLITIONHEHHBIMH PebeHO-TOYSHYHBIM mpuTOM bpains;

- BO3MOYHOCTB IIPEIOCTABIEHUS] MHBATH/IAM IO CIlyXy (CTyXy M 3PEHUIO) YCIyT
cypronepesounka (THGIOCY pIONEPEBOAYNKA);

- HaJIuuKe aTbTEPHATUBHON BEPCHH OQUIIHAILHOTO CaliTa OpraH13aliy B CCTH «utepHeT»
LISl HHBAJTHIOB T10 3pEHHMIO;

- IOMOIIIb, OKa3bIBacMas pabOTHHKaMH OpraHu3aly, IPOLICAIITMMH HeoOxoauMoe 00ydeHne
(MHCTPYKTHPOBaHHE) (BO3MOXHOCTH COITPOBOXICHUA pabGOTHUKAaMHU OpTaHU3aLUN);

- HanHYKe BO3MOXHOCTH IPEJOCTaBIECHHS YCIYTH B IUCTAHIIMOHHOM PEXUME UK Ha TOMY

3.3.

Jlons momyyaTeneit yeuyr, yIOBIETBOPEHHBIX JOCTYTHOCTBIO yCIyT U1 HHBATUNOB (B % ot
06Imero Yrca ONPOIICHHBIX MOTyYaTeNeH YCIyT - HHBAIUOB)

9/9

30

30

Htoro

78

100

Kpurepuii «/[06poxeiaTe]IbHOCTD, BE&KINBOCTH paGoTHHKOB OPraHU3ANHN)

4.1.

Tlos1s1 IIOJTydaTeNeil ycIyT, yAOBIETBOPEHHBIX H00POXKENATEILHOCTEIO, BEHITHBOCTBIO
paGOTHHKOB OpraHH3aliy, 00ECTIeYHBAIOIKX IEPBHIHbIH KOHTAKT H uH(opMupoBaHue
foJTydaTens yciyru (pabOTHUKH CIIPaBOYHOH, KAaCCHPBI ¥ npouee) NPH HENOCPEACTBEHHOM
o6paleHny B OpraHu3aimio (B % oT 061ero Y1c/ia ONpoIICHHbIX noyy4areseil yCiuyr)

9/10

36

40

4.2.

JoJs1 IoTydaTesell yCIIyr, yAOBIETBOPEHHBIX H0OPOXKEIATENLHOCTEIO, BEXUTMBOCTHIO
paGOTHHKOB OPTraHK3alliy, 00€CTIeYNBAIOIMX HEMOCPEICTBEHHOE OKa3aHHe yCIlyTH HPH
0GpaIleHHH B OPraHu3alHtio (B % OT 00IIero Yucia ONpoMmeHHbIX nojy4aresneii yciyr)

9/10

36

40

4.3.

Tlons monyyatenelt yciyr, yAOBIETBOPEHHBIX J00POXKeENIaTeIbHOCTBIO, BEXIUBOCTHIO
paGOTHMKOB OPraHM3aIMH TIPH MCTIOJIb30BAHUH IUCTAHIIMOHHEIX ¢opM B3aumoseHcTBHA (110
TenedoHy, 10 IEKTPOHHOM MOUTE, C MOMOLIBIO MEKTPOHHBIX CCPBHCOB (monaun
3JIEKTPOHHOTO OBPaIeHHs/Kal06/PEIOKEHHH, 3aHCH Ha IOy YCHUE yCITYTH, IOy ECHUE
KOHCYJIBTALHMH 10 OKa3BIBAEMBbIM yCIIyraM H mp.)) (B % oT 0OILIEro YKCIIa ONPOLICHHBIX
noyyyarenei yciyr)

9/9

20

20

Hroro

92

100

KpnTepm?’l ((YHOBJICTBOPCHHOCTB YCJIOBHAMH OKAa3aHUA yciayr»

5.1.

Tlons nonyyaresieit yciayr, KOTOpbIe TOTOBBI PEKOMCHI0BATh OpraHu3alyio pOACTBEHHUKAM U
3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/I0BATh, €CTH 6b1 6bUIA BO3MOXHOCTB BEIOOpa OpraHU3aIliuy)
(B % OT 061IEro 9KciIa ONpOIIEHHBIX MOTyYaTeNeH yCIIyT)

9/10

27

30

5.2.

JloJ1s monyyateneit yciyr, yI0BIeTBOPEHHBIX rpaguKoM paboTs! opraHusanuy (B % ot oduiero

YHCIIa OTPOLICHHBIX TONyYaTeNIeH yciyr)

10/10

20

20
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5.3.  [lons monyuarenei yciyr, yJOBICTBOPEHHBIX B LI€JIOM YCIOBUSAMHE OKa3aHHs yCIIyT B 9/10 45 50
opraHu3aiu (B % oT 00LIET0 YHCIA ONPOIIEHHBIX MOyYaTesel ycayr)
Htoro 92 100
HTorosble NoKa3aTes i 0 5 KPUTEPHAM OEHKH 10 anker 90 100

Pexomennanuu OGHIECTBEHHOTO COBETA 110 IIPOBEAEHHIO HE3ABUCHMO# OLIEHKH KAaY€CTBA YCIOBUI OKa3aHHUs YCIIyT OpraHU3alUsIMU KyJIbTYPbI
npx MUHKY IETYpBl POCCHH 1O Yy YIIEHUIO AEATENLHOCTH OpPraHu3alii:

1) Ha OQHUMATLHOM CaHTe OpraHHU3aINH Pa3sMECTUTD CIETYIOMLYIO HH(pOPMALHIO:
- CEPBHUC IOJIaYH JIEKTPOHHOTO OOpALICHUS B OPraHHU3alIMIo;

- paszzen «43B»,

- HHGOPMaNHIO 00 HHOM JUCTAHIMOHHOM CII0cO6€e 06paTHOM CBS3H.

2) Ha OOIENOCTYHHBIX HHPOPMAUMOHHBIX PECYypcaX Ha TEPPHTOPHH OpraHW3alMM (CTeHasl, aduuy, «YrOJIOK IIOTpeOHTENA») Pa3sMECTHUTH
CIIEYIOLIYIO HHPOpPMALIHIO:

- KOHTaKTHbIE TeledOHBI B afipeca IIEKTPOHHOM IOYTEL, a Takxe OPHITMATLHOrO cajita;

- KHGOPMAIHIO O CTPYKTYpe U OpraHax yIpapieHHs OpraHHu3alHeii;

- uadopmanuo o ®UO U JOKHOCTAX PyKOBOASAIIETO COCTABA;

- uidopmanmio o nposenenn HOK (Cpoku, KoMUIeCTBEHHBIE Pe3yIbTATHI, IUIAHKI TI0 YCTPaHEHHIO HEAOCTATKOB).

3) obecreynTs B OpraHHu3aluu:

- HAJINYUE U AOCTYIHOCTH ITUTHEBOM BOJIbI,

- BBIJICTIEHHE CTOSHKH U1 aBTOTPAHCIIOPTHHIX CPEACTB MHBAIUAOB,

- IyOIMpOBaHHUe 1% HHBATHIOB 110 CIYXY H 3PEHHIO 3BYKOBOH M 3pUTENbHON HHPOPMALIHH;

- DybnupoBaHye HatKuCeR 1 MHOM uHGOPMAIMK 3HAKaMH, BHIIOJIHEHHBIMH peNbedHO-TOUEUHBIMH PH(TOM Bpaitns.
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Ouenoynas Tab,IMIa N0 KPUTEPUSM HE3aBHCHMO#i OLIEHKH KAa4eCTBa YCJIOBHI OKA3aAHHS yCJIYyT
DeaepanbHOE TOCYIAPCTBEHHOE 010PKEeTHOE YUpesKIeHHe KYJAbTYPhI
«T'ocynapcrBennblii Baagumupo-Cy3ganbceknii My3eid-3anoBe1HHK

Ne m/

Ioxa3zarean

KoanuecrBo

PDaKkTHUEeCKHI
0asLn

MaxkcHMaJIbLHbIH
0aaa

Kputepnii «OTKPBITOCTD H JOCTYNHOCTL HHPOPMALMH 00 OPraHH3alHH KYJIbTYPbD»

1.1.

CootBeTcTBHE HHGOPMAINH O AEATEILHOCTH OpraHU3alMK, Pa3MENIEHHON Ha OOIIEAOCTYIHAIX
HH(OPMALIMOHHBIX pecypcax, HEPeuHio HHPOpMAUUH U TpeGOBaHHAM K HEM, YCTAHOBJICHHLIM
HOPMaTHBHBIMH IIPABOBEIMH aKTaMH

1.1.1

CootBeTcTBHEe HMH(MOpPMaLUH, pa3MEIICHHOM Ha HHPOPMAHMOHHBIX CTEHJAX B IIOMEIIEHHUH
OpraHH3aluu

10/10

CootBercTBe HHGOpMaNuUM, pa3MEIIeHHOH Ha OQHMUHAIGHOM caliTe OpraHu3alMd B
HH(POPMAIHOHHO-TENEKOMMY HHKAIIMOHHO# ceTH « HTEpHETY

8/10

27

1.2.

O6ecneyeHne Ha OQUITHATHEHOM caiiTe OpraHu3aliui HATHYHA ¥ PYHKIHOHHPOBAHHUS
TUCTAHIMOHHBIX CIIOCOO0B 00paTHOH CBA3U U B3aUMOICHCTBHSA C MONyYaTeIAMH YCIyT:

- renedoHa,

- JJICKTPOHHOM IOYTHI,

- JJIEKTPOHHBIX CEPBUCOB ((hopMa 15 MOAaYM NEKTPOHHOIo obpamieHus/
KaJIOOBY/ TIpe ATI0XKEHH; pa3sien «YacTo 3a1aBaeMbIe BOIIPOCHLY; II0JIyYECHHE KOHCYJILTAIMH 110
O0Ka3bIBa€MbIM yCIyram H IIp.);

- obeclieyeHne TEXHUUECKOH BO3MOXKHOCTH BBIpa)XKEHHUS OJIydaTesIeM YCIyT MHEHUS O
Ka4eCTBE OKa3aHHUs yCIyT (HAIMYHE aHKETHI JUIS OIPOca IrPpaXkKaaH WM THIIEPCCHUIKH Ha Hee)

4 criocoba

30

30

1.3

Jlons1 mosyuaresniei ycinyr, yAOBIETBOPEHHBIX OTKPHITOCTBIO, IOJIHOTOM U JOCTYITHOCTEIO
HHGbOPMALUK O AEATEeITHHOCTH OPTraHU3alliH, PasMELIEHHON Ha MH(OPMAIIMOHHBIX CTEHAAX, HA
caiiTe B HHPOPMAaLMOHHO-TEIEKOMMYHHKalHOHHOM ceTu « MHTepHET» (B % OT 0611Iero uncia
OIPOILIEHHBIX MOJTyYyaTesel yCiyr)

1.3.1

YHOBHCTBOPCHHOCTB Ka4uCCTBOM I/IH(l)OpMaIIHI/I, pa3MemeHH01>’1 Ha PIH(i)OpMaIII/IOHHbIX CTCHAaX B
ITOMCIICHHH OpraHu3alnuu

38/40

1.3.2

Y 10BJIETBOPEHHOCTH Ka4eCTBOM HH(OPMAINH, pa3sMeIeHHOM Ha O(QUIHATILHOM CaiiTe

Opra"nu3alii B I/IH(I)OpMaI.II/IOHHO-TeHeKOMMYHHKaHHOHHOﬁ CCTH «I/IHTepHCT»

34/37

38

40

HUroro

95

100
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Kpurepuii «KoM$popTHOCTb YCI0BHH NMPEIOCTaB/IEHUS YCIyD

2.1.

ObecrieyeHre B Opranu3aiiui KOMGOPTHHIX YCIOBUHM /I IPEAOCTABICHHUS yCIIyT:

- HaytM4yHe KOMQPOPTHOM 30HbBI OTABIXA (OXKMIAHMS);

- HAJIMYME ¥ MOHATHOCTh HABUTAIIMH BHYTPH OPraHU3aIlUuH;

- JOCTYIIHOCTh NUTHEBOX BOJBI,

- HaJIMYMe H JOCTYIHOCTh CAHMTAPHO-THTHCHHYECKHX IIOMEIIEHHH (YJUCTOTa IOMEIICHHUH,
HaJIMYMe MbLIa, BOJBI, TyaJIeTHOH OyMaru u mp.);

- CAHHTApPHOE COCTOSIHUE OMEIICHHH OpraHM3allHif;

- TPaHCIOPTHAS AOCTYIIHOCTH (BO3MOXHOCTE JIOEXaTh Ha OOLIECTBEHHOM TPaHCIOPTE, HAMIUE
MapKOBKH);

- BO3MOHOCTH GPOHMPOBAHHS YCITYTH/AOCTYHOCTD 3alliCH Ha NMOTy4EHUE YCIIYTH (II0
Tenedony, ¢ Hcnonb3oBanueM cetd «ATepHET» Ha OQUIKaNEHOM CaliTe OpraHU3allvH, IPU
IMYHOM ITOCEHICHUH H IIp.)

7 ycnoBuit

50 50

2.2.

Bpems 0KUIaHUS IPEAOCTABJICHUS YCIIyTH

He npumensercs s
Oprasu3anuil KyJabTyphl

2.3.

o noJtydaresiei yCyr, yI0BIETBOPEHHBIX KOMQOPTHOCTBIO YCIOBHH NPEAOCTABICHU
yeayr (B % OT 06GIIEro Yucia ONpoLIeHHBIX NOTydaTeNed yeiuyr)

36/38

48 50

HNtoro

98 100

Kpurepnii «/{ocTynmHOCTD YCJIYT AJIS MHBAJIHI0BY

3.1

O6opyI0BaHHE TEPPUTOPHUH, IIPHIIETAIOMIEH K OPraHM3allky, U e¢ IIOMEIICHUH C y4eTOM
TOCTYITHOCTH Ul HHBAJIW/IOB:

- 060pyI0BaHHE BXOAHBIX TPYIII [TAHLY CaMH/TIOILEMHBIMH ILTaTOpPMaMH;

- HaJIMYHE BBIIC/IEHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHEIX CPEACTB HHBAU/OB;

- HaJIM4He aflaliTAPOBAHHbIX TH(TOB, MIOpyUHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB;

- HaJIMYHE CMEHHBIX Kpecen-KOsACOK;

- HATMYHE CHENHATBHO 000PY AOBAHHBIX CAHHTAPHO-THTHEHMIECKUX IOMEIICHHH B
OpraHu3aliy

4 ycmoBus

24 30

3.2.

O6ecneyeHre B OpraHU3al[iy YCIOBHH JOCTYTHOCTH, TIO3BOJIAIOIUX HHBAIM/AM TI0JTyYaTh
YCIYTH HapaBHE C IPYTUMH, BKIIIOYAs:

- AyGIIMpOBaHKeE NI HHBAIM/IOB 1O CIIyXY M 3PEHHIO 3ByKOBOH M 3pHTENLHON HHDOPMALIMH;

- Ay6IMpoBaHKE HAIMKCEN, 3HAKOB U HHOM TEKCTOBOM M rpaduueckoil HHpOpMalliK 3HAKaMH,
BBIIOJIHEHHBIMH pelbe(HO-TOUeUHbIM IpHGTOM bpaiiss;

- BO3MOYKHOCTB IPEIOCTABJIEHUS MHBATHIAM I10 CIyXy (CIyXy ¥ 3pSHHUIO) YCIIyT

cypaonepesourka (TdIocy pronepeBoIuMKa);

5 yciaoBuit

40 40




- HAJIMYKE AThTEPHATUBHON BEPCHH O(UIIMANIBHOTO caiiTa opraHu3aiuu B ceTi « arepuer»
JUISI HHBATH/IOB IO 3PEHUIO;

- IOMOMHIb, 0Ka3bIBaeMasi pabOTHUKaMU OpraHU3alldy, IPOLIeAIIUMH HEOOX0IUMOE 00y UeHHE
(MHCTpYKTHpOBaHKE) (BO3MOXXHOCTh COIIPOBOXKACHUS pabOTHHKAMH OPraHU3aIHH);

- HAJIN4YHE BO3MOXKHOCTH IIPEXOCTABICHMS YCIYTH B IUCTAHIIMOHHOM PEXHME HIIM Ha AOMY

3.3.

Jlond nomyuaresnel ycnyr, yAOBIETBOPEHHBIX JIOCTYTHOCTBIO YCIYT Ui HHBAIHMIOB (B % OT
00111eT0 uKciia ONPOIIEHHBIX NOJIyYaTesei YCIyT - HHBATHUIOB)

10/13

23

30

roro

87

100

Kpurepnii «/lo6poixkenaTe/ibHOCTh, BEXKJIHBOCTH PAG0OTHHKOB OPraHU3alium»

4.1.

Jlcna nonyyartenet ycayr, yIOBIETBOPEHHBIX JOOPOKENATEIEHOCTRIO, BEKIIMBOCTRIO
pabOTHUKOB OpraHu3aluy, 00ecIeYMBaIOIIX NIEPBUYHBIA KOHTAKT B HHPOPMHUpOBaHUE
MOJIydaTelia yciayrH (pabOTHHUKM CIPaBOYHOM, KaCCHPHI M IIpoYee) IPH HEeNMoCPEACTBEHHOM
0OpaleH!H B OpraHu3auuio (B % oT o61mero 4uciia onpollelHbIX noxy4areneii yciayr)

35/37

38

40

4.2,

Jlons nonmyuaTeneit yciayr, yIOBIIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEXKINBOCTEIO
pabOTHHKOB OpraHU3alMH, 00ECIIEUHBAIOIMMX HEMOCPEACTBEHHOEC OKA3aHUE YCIIYTH IIPH
oOpaleHNH B Opraiu3aniio (B % oT o011ero yuciia onpoimeHHbIX MojyJarteseit yciyr)

37/37

40

40

4.3.

Jlons nommyyaTeneil ycayr, yIOBIETBOPEHHBIX JOOPOKETATSIEHOCTHIO, BEXKJINBOCTHIO
pabOTHUKOB OpraHU3alKy IIPU MCIIOJIB30BaHIH JUCTAHIIMOHHLIX ()OPM B3auMOoaeiCcTBH (110
TenedOHy, O 3IEKTPOHHOU [OUTE, C IOMOMIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOAAYH
3JICKTPOHHOTO OOpallleHUA/ XKaIo0/IIpeUI0)KEH i, 3aIHCH Ha MOJIyYeHHEe YCIIyTH, HOMyYeHHe
KOHCYJIbTAlMH 110 OKa3bIBaEMBIM yCIIyraM H 1p.)) (B % ot o611ero yuciia OnpomeHHbIX
MoJyyarenei yciyr)

36/36

20

20

Uroro

98

100

Kpurepuii «Y10BJIETBOPEHHOCTD YCJIOBHAMH OKA3AHHSA yCJIyI»

5.1.

Jlons nomyyarenei yciayr, KOTOpble TOTOBbI PEKOMEHA0BATH OPTaHU3aIHIO POICTBEHHUKAM U
3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CJIU ObI ObUIa BO3MOXHOCTH BEIOOpA OpraHHU3aIuH)
(B % oT 00mero uncia ONpOIMEHHBIX NodyYaTenei ycayr)

36/36

30

30

5.2.

Jlons nonmyuaTenelt yciayr, yAOBIETBOPEHHBIX rpadukoM paboTsl opranm3aiiuu (B % ot obiero
Y1CJIa ONPOIICHHBIX MOJTyJaTeNIed YCIyT)

36/36

20

20

5.3.

Jloms nonyyarenelt yciuyr, yA0OBIETBOPEHHBIX B IIEJIOM YCJIOBHSAMH OKa3aHHUs YCIIyT B
opranusanum (B % o1 0o0I1ero uncsia OnpoHIeHHBIX MMoJIydaTeNieil yCIIyT)

36/36

50

50

Hroro

100

100

HToroBnie nokaszareju no S KPUTEPHAM OLEHKH

40 auker

96

100
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Pexomennanun O611ECTBEHHOTO COBETA 110 IIPOBE/ICHHIO HE3ABHCHMO# OLEHKH Ka4eCTBa YCIOBHI OKa3aHus YCIyT OpraHH3alisIMH KYJIbTYPHI
11pu MHUHKYJIBTypbl POCCHH 110 yITyYIIEHUIO AEATENBHOCTH OpraHU3allkiH:

1) Ha o(UIIHaTLHOM CaiiTe OpraHHU3alluy Pa3sMECTHTH CIIEAYIONIYIO HHGOPMALHUIO:
- CEPBHC [IOJIa44 JIEKTPOHHOTO 0OpalieHus B OpraHu3amHio;
- pazzen «U3B».

2) Ha OOLIEJOCTYIHBIX MHGOPMAUMOHHBIX PECypcaX Ha TEpPPHTOPHH OpraHM3auMu (CTEHIBl, aQHINHM, «yroJOK MOTPEGHTENsN») pa3MECTHTh
CIEAYIONTY 0 HHPOPMALIHIO:

- nHpopMaruio 0 OHO 1 JOIKHOCTSX PyKOBOAAINETO COCTABA,

- kHdopMaumio o mposeneHur HOK (cpokw, KONMMYeCTBEHHBIE Pe3yIbTaThl, IUIAHEI 110 YCTPAHEHHIO HEOCTATKOB).

3) o0GecneyuTs B OpraHH3alliHy:
- BBI/ICJICHHE CTOSHKH JUIsi aBTOTPAHCIIOPTHEIX CPEICTB HHBAJIUIOB;
- BO3MOXHOCTb IIPeJOCTABIEHHS YCITYT CYpPAOIEPEBOIUHKA.
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Ouenoynas Ta0/1MIA 0 KPUTEPUSM HE3AaBHCHMOM OLEHKH Ka4YeCTBA YCJIOBHHM OKa3aHMA yCIYr
denepabHOE rOCyIapPCTBEHHOE 0I0JKETHOE YUPEKAEHHE KYIbTYPhI
«TocyaapcTBeHHbIH HCTOPMKO-APXUTEKTYPHBIA M Xy/10’KeCTBEHHbIH My3€eH-3a10BeAHUK

«AJleKcaHAPoOBCcKasi cj10001a»

Ne i/

HHoxa3aTein

KoaunuecrBo

daxkTHIeckuid
Oana

MaxcuMaibHBIH
0asLn

Kpurepuii «OTKPLITOCTh H J0CTYIIHOCTh MHGOpPMaNHH 00 0Pranu3auMm KyJabTypPbD»

1.1.

CooTBeTcTBHE HHGOPMALIMH O JIEATETHHOCTH OPraHU3alMHy, PasMEMIEHHON Ha OOIIEAOCTYITHBIX|
HHGOPMALMOHHBIX pecypcax, mepeuHio HHGopMayu U TpeOOBaHUAM K Hel, YCTaHOBICHHBIM
HOPMATHBHBIMH NTPABOBBIMHU aKTaMH

1.1.1

CootBeTcTBie HH(MOpMAIMK, Pa3MEINEHHOH Ha WHQOPMAaIHMOHHBIX CTEHJAX B IMOMEIICHHH
OpraHU3aluy

10/10

28

CootBercTBMe UHGPOPMANWH, pa3MEMIEHHOH Ha OQHIMAILHOM CcalTe OpPraHdu3aluu B
UH(OPMALMOHHO-TEIEKOMMY HHKallHOHHOH ceT « MHTepHET»

9/10

30

1.2.

O6ecneuenne Ha OQUIHAIFHOM CaiiTe OpraHH3aliy HATHYHS ¥ QyHKIHOHMPOBAHHS
FCTAaHIMOHHBIX CIIOCOG0B 0GPATHOM CBA3M U B3aUMOAEHCTBHUS C MOTydaTeIsMHU YCIIYT:

- TenedoHa,

- DJIEKTPOHHOM HOYTHI,

- 3IEKTPOHHBIX CEPBUCOB ((hopma UIs IoJaud IEKTPOHHOTO obpalieHus/
KaNoObl/IpeAToNKeH s, paszaen «YacTo 3a1aBaeMble BOIIPOCHI»; MOy 4€HHE KOHCYJIbTAIlUH 10
OKa3bIBacMBIM YCJIyTraM H Ip.);

- obecrieyeHre TEXHHYECKOM BO3MOXKHOCTH BBIP)XXEHUS 110JIydaTesleM YCIyT MHEHUS O
Ka4yecTBE OKa3aHHA YCIIyT (HalMuMe aHKETHI JUIS OIpoca Mpa/lal MM THIIEPCChUIKH Ha Hee)

5 cnoco6oB

30

30

1.3

TloJist moJyyaresei ycayr, yIOBJIETBOPEHHBIX OTKPBITOCTEIO, MOJIHOTON ¥ JOCTYITHOCTHIO
MHPOPMALKH O JEITENBHOCTH OPTaHH3alluy, Pa3MeleHHOH Ha HHQOPMAMOHHBIX CTEHAAX, Ha
caiiTe B MHQOPMALIMOHHO-TEIEKOMMYHHKAITHOHHO# ceTH «MIHTepHET» (B % OT 001L1ero uucia
OMPOIIEHHBIX MOJIyyaTeel yciyr)

38

13.1

'V 10BIIETBOPEHHOCTH Ka4eCTBOM HH(MOPMALUH, pa3MeLcHHONH Ha HH()OPMAIIMOHHBIX CTEHIaX B

IMOMCIICHHH OpraHu3aninnu

17717

40
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1.3.2

Y IOBJIETBOPEHHOCTH Ka4e€CTBOM HH(OpMAaIHH, pa3MeIleHHON Ha OQHIHAILHOM caiiTe
OpraHu3alliy B HHPOPMAaIHOHHO-TEICKOMMYHUKAIIHOHHO# ceTi «IHTepHeT»

14/16

Hroro

96

100

Kpurepnii «KomdopTHOCTL YCJI0BHIA NIpEe0oCTABICH

HS YCJIYyD»

2.1.

OO6ecneyenne B opraHu3anuy KOMPOPTHBIX YCIOBHM I MIPEAOCTABICHUS YCIYT:

- HaTM4yHe KoM(OPTHOM 30HBI OTAbIXA (OXKUIAHUSA);

- HaJIMYHE H MOHATHOCTh HAaBUTallU{ BHYTPH OpraHW3alliH;

- TOCTYNHOCTh MUTHEBOM BOJIBI,

- HUIMYHE H JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKHUX IIOMEUIEHMH (YUCTOTa IOMEIICHHH,
HaJIM4Yue MbLIa, BOJBI, TyaJeTHO#M OyMard u np.);

- CAaHUTapHOE COCTOSIHHE MOMEIIEHUH OpraHH3alluii;

- TPAHCIIOPTHAS AOCTYITHOCTh (BO3MOXHOCTH JI0€XaTh Ha OOLIECTBEHHOM TPAHCIIOPTE, HATHYHE
MapKOBKH),

- BO3MOXHOCTb OpOHHPOBaHHS YCIyTH/AOCTYNHOCTD 3alUCH Ha IOJy4YeHHe YCIyTH (o
Tenedony, ¢ ucroib3oBaHUEM ceTH « UHTEpHET» Ha odULHATIEHOM caiiTe OpraHU3aluy, IpH
MMYHOM TOCEIEHUH H IIp.)

7 ycnoBwuit

50

50

2.2.

BpeMs oxxuaHus Ipe0CTaBACHUS YCIyTH

He npuMmensercs nis
oprasHu3anuii KyJbTyphl

2.3.

Jlomns mosty4aresnen yciIyr, yIOBI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIHA MPEAOCTABICHUS
ycayr (B % oT o6IIero 4nciia onpoleHHbIX NTOIy4YaTened yciyr)

16/16

50

50.

Utoro

100

100

Kpurepuii «{ocTynHocTh yeiayr aJisi HHBAJIHIOB»

3.1.

OOopy10BaHHE TEPPUTOPHUH, NIPUJIETAIONICH K OpraHH3alliH, H €€ IIOMEIICHMM ¢ Y4eTOM
TOCTYITHOCTH I HHBAJIH/IOB:

- 060pyoBaHKE BXOJHBIX I'PYIII NaH/y CAMH/TI0JbeMHBIMH IIaTGOpMaMHu;

- HAJIMYHUE BBIJICIEHHBIX CTOSHOK JIJIS aBTOTPAHCIIOPTHBIX CPEIACTB HHBAIHIIOB,

- HAJIW4HE aJaliTHPOBAHHBIX JTH(PTOB, MOPYUYHE, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HUIMYHE CMEHHBIX KPECe-KOJACOK;

- HAJIMYHE CTIEHAIbHO 000pY/IOBaHHBIX CAHUTAPHO-THTHEHHYECKNX [TOMEINEHHI B
OpraHHu3aluu

3 ycnoBus

18

30

3.2.

ObecneyeHue B OpraHu3aliiK YCJIOBHH JOCTYITHOCTH, MO3BOJISAIOLIMX HHBATHIAM T10J1y4YaTh
yCIIyTH HapaBHE C JPYTHMH, BKIIIOYas:

- {yOJIMpoBaHUe Il HHBJIMJOB 10 CIIyXY U 3pSHMIO 3BYKOBO# M 3pUTEJIbHOM HHDOpMAIIHH,

S ycnoBuii

40

40
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- TyOnupoBaHHe HaANMUCEHN, 3HaKOB M HHOM TEKCTOBOI M rpaduyeckoi HHpOpMaIUH 3HaKaMH,
BBIIOJIHEHHBIMHU pelibepHO-TOUeYHbIM HipudTOM Bpaiins;

- BO3MOXHOCTb MPEIOCTaBICHU HHBAIUJAM MO CIyXY (CIyXy U 3pEHHIO) YCIyT
cypaonepesoauuka (TUhI0CYpAONEPEBOAUNKA);

- HaJIMYKE AIbTEPHATUBHOH BepCHH O¢HIMAIBHOIO caiTa opranu3anuu B cetd « MHTepHET»
U1 MHBTHAOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHKaMH OpraHU3alldH, ITPOLIEAIINMHI HEOOX0IUMOE 00yYeHHE
(MHCTpYKTHpPOBaHKE) (BO3MOXHOCTH CONPOBOXACHUS pabOTHUKAMH OpraHH3aluH );

- HAINYHE BO3MOXKHOCTH NMPENOCTABIEHUS YCIIyTH B AUCTAHIIMOHHOM PEXUME HIIH Ha JIOMY

3.3.

Jlons nosnyyarenei yciyr, ya0OBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT Il HHBATMAOB (B % OT
00111ero yncia ONMpOIIEHHBIX MOJTydaTeNnel yCIIyT - HHBAIHIOB)

8/8

30

30

Htoro

88

100

Kpurepnii «/{o0poxkenaTebHOCTD, BEXKJIHNBOCTH PAGOTHHKOR OPraHH3alHH»

4.1.

Jlons noyvaresei ycnyr, yJOBJIETBOPEHHBIX J0OPOKENATENLHOCTHIO, BEXIIHBOCTHIO
pabOTHHKOB OpraHu3aliy, O0ECIICYNBAIOIIUX IEPBUYHBII KOHTAKT U HHpOpMUpOBaHUE
NOJTy4aTelNs ycayrH (pabOTHHKH CIIPaBOYHOM, KACCHPHI ¥ NpoYee) IPH HEMOCPEACTBCHHOM
oOpamesun B oprasu3anuio (B % o1 o01ero yuciia onpoleHHBIX nojyyaTeneii yciyr)

16/16

40

40

4.2.

Jlons monyyaTene#t ycnyr, yXOBIETBOPEHHBIX JOOPOXKEIATENFHOCTHIO, BEXIHBOCTHIO
pabGOTHHKOB OpraHu3anuy, 00eCIeYHBAIOLINX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH IPH
oOpatesnu B opraan3anuio (B % ot 001ero 4ncia oIpoHICHHBIX NOJIyyaTesied yCayr)

16/16

40

40

4.3.

Jlo1s nomy4areneit ycnyr, yJOBJIETBOPEHHBIX 100POXKeENaTeIbHOCTHIO, BEXXIIHBOCTHIO
pabOTHHKOB OpraHH3aLUK IPH UCIOJIBF30BaHUH JUCTAHITHOHHBIX GOpM B3auMoeHCcTBHS (IO
TenedoHy, O ANEKTPOHHOMH MOYTE, C HOMOIIBIO ANEKTPOHHBIX CEPBHCOB (I101a4H
DJIEKTPOHHOTO 00paleHus/)ano0/mpeasioKeHUi, 3aMUcH Ha NOJTyYEeHUE YCIYTH, IOJyYeHHE
KOHCYJbTAIMM MO OKa3bIBaEMBIM yciayram u mp.)) (B % ot ob1ero uucia onporeHHbIX
oyy4aTeneil yciyr)

16/16

20

20

HUtoro

100

100

Kpurtepuii «Y10BJI€TBOPEHHOCTH YCJIOBHSIMH OKA3aAHHA YCJIyI»

5.1.

Jlons moyyartenei yciuyr, KOTOpble TOTOBBI PEKOMEHAOBATH OPTraHU3aIIHIO POJCTBEHHHKAM U
3HaKOMBIM (MOTJIA OBl €€ PEKOMEH/I0BATh, €CJIX OBbI ObLTa BO3MOXKHOCTH BBIOOpA OpraHu3aiiumy)
(B % ot obuiero yucia oNnpomeHHbIX Noydarenel yciyr)

16/16

30

30

5.2.

Jlong nonyvateneit yciyr, yAOBIETBOPEHHBIX rpadukoM paboTsl opranu3anuu (B % ot obiero
YICJIa ONMPONICHHBIX MOJTyqaTeNei ycmyr)

16/16

20

20
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5.3. |[lons nomyyarenei yCIyr, yIOBIETBOPEHHBIX B IEJIOM YCIOBHSIMHU OKa3aHHMs yCIyr B 16/ 16 50 50
opranu3aiuy (B % o1 ob6miero ynucia OnpoLIeHHBIX TOJIydaTesiei yeiyr)
Wtoro 100 100
Hrorosnie noka3zare/iu no 5 KpuTepusiM oOleHKH 17 anker 97 100

Pexomenpanuy O610EeCTBEHHOTO COBETA IO NIPOBEACHHIO HE3aBHCHMOI OLICHKH Ka4eCTBa yCIOBHH OKa3aHHUs YCIIYT OPraHM3alMsIMH KYJIBTY DB
1pH MHHKyIsTYpbl Pocch 10 yITy4INeHHIO JeSTeIbHOCTH OpraHAu3alluy:

1) Ha oQHUIHANEHOM caliTe OpraHN3allii Pa3MECTUTH CIIELYIONLYI0 HH(POPMALIHIO:
- paszzen «U3B».

2) Ha o6IIeNOCTYMHBIX MH(QOPMAIMOHHBIX pecypcax Ha TEPPHTOPHH OpraHH3alMd (CTeHIbI, aQHUIM, «YrojOK NMOTPEOHUTENA») PasMECTHTH
CIIeIYIOUIyI0 HHPOpMAIIHIO:
- uHpopmanuro o npoeaeHur HOK (cpoxu, koimugecTBeHHbIE pe3yJIbTaThl, IUIAHEI [10 YCTPAHEHHIO HEAOCTATKOB).

3) obecreunTh B OpraHU3aliy:

- BBIICTICHUE CTOSHKH JJIS aBTOTPAHCIIOPTHHIX CPEACTB HHBATIHIOB;

- HAJIN4YHME CMEHHBIX KPECe-KOJACOK;

- y6mupoBaHue Haamuce 1 HHOH HH(OpPMAIMH 3HAKAMH, BHIIOIHEHHBIMU pelibe(HO-TOUeUHbIME LpudTOM Bpaiis.
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OunenouHast TA0JIMIIA N0 KPUTEPUSM HE3aBHCHMOH OLICHKH Ka4eCTBA YCJIOBHIl OKa3aHHUA yCayr
DenepaibHOE rocyJapcTBeHHOE 0101KeTHOE YUpeKIeHHe KYJIbTYPhbI
«ocynapcTrBeHHbIi My3eii ncTopun KocMOHAaBTHKH nMeHu K.J. IlnonxkoBckoro»

Ne i/

Ioxa3arean

KosmuecrBo

daxkrudecknif
0aua

MakcuMaabLHbIH
fann

Kputepnii «OTKpBITOCTh M JOCTYNHOCTh HHpOpMALIMH 00 OPraHU3aALMH KYJIbTYPbD)

1.1.

CootBeTcTBre HHOOPMALIHHA O JACATEILHOCTH OpPraHHW3alHiH, pa3MEIeHHOH Ha 0OIeAO0CTyIHbBIX
HH(OPMALMOHHBIX pecypcax, nepedHio HHpopMaluu U TpeOOBaHMAM K HEH, YCTAHOBIICHHBIM
HOPMAaTHBHBIMH TPABOBBIMU aKTaMH

CoorsercTeue uHHpOpMALMM, pa3MElICHHOH Ha MH(QOPMAIHOHHBIX CTEHAAX B IIOMELICHUH
OpraHU3al|H

9/10

CooTBercTBue HMH(OpPMaIMH, pa3MeleHHOW Ha oQHIHAaNbHOM caiTe OpraHM3allid B
UHGOPMALMOHHO-TEIEKOMMY HUKaIHOHHOH ceTn «HTEepHETY

9/10

27

30

ObecneueHre Ha OQUIMATBLHOM caiiTe OpraHU3aliy HaJM4us M QyHKITHOHUPOBAHUS
IMCTaHIMOHHEIX CIIOCO00B 0OpaTHOM CBSI3M M B3aMMOAEHCTBHS C TIOTy4YaTeNIIMU YCIyT:

- Tenedona,

- 3JIEKTPOHHOM ITOYTHI,

- DIIEKTPOHHBIX CEPBHUCOB ((opMa AJIs MOJauH 3JEKTPOHHOTO obpaieHus/
KATOOBI/TIpeNIOXKEHHUS; pa3jien «JacTo 3a/1aBacMble BOIPOCHD»; IOy 4Y€HHE KOHCYIBTAlUH 110
OKa3bIBaEMBIM YCIIyTraM H IIp.);

- obecrieueHre TEXHUYECKON BO3MOXXKHOCTH BBIPAXKEHHUS NOy4YaTeNleM yCIyT MHEHHUS O
Ka4yeCTBE OKa3aHUsA yCIyT (Haluyne aHKeTHl JUIS ONpoca IpakJiaH WM FNIEPCChUIKH Ha HEe)

5 cnoco6oB

30

30

1.3

JloJist mostyyareieil yciyr, yJ0BIETBOPEHHBIX OTKPBITOCTBIO, IOIHOTOM U JOCTYITHOCTBIO
HH(OPMALUH O AEeITEILHOCTH OPraHU3alliy, pa3MeIeHHOH Ha MHOPMALHOHHBIX CTEHAAX, Ha
caiite B MH)OpMALHOHHO-TEIEKOMMYHHUKAIHOHHOH ceTH «IHTepHET» (B % OT 061mero yucna
OITPOIIEHHBIX MOJTyvaTeneil ycuyr)

1.3.1

YIIOBIICTBO})CHHOCTI: Ka4€CTBOM PIH(bOpMaIII/II/I, pa3MCIIIeHHOI7I Ha I/IH(I)OpMaIII/IOHHBIX CTCHIAax B
[MOMENICHHUHN OpraHnu3aluy

14/14

1.3.2

YV 10BJIETBOPEHHOCTH Ka4eCTBOM HHGOpMalMH, pa3MELICHHOH Ha O(UIINAIBHOM caiiTe
opraHu3zaniy B HHPOPMaLHOHHO-TEIEKOMMYHUKAMOHHOM ceTH «IHTepHET»

14/ 14

40

40

HUroro

97

100
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Kpurepnii «KomdopTHOCTH yc10BHil NPEAOCTABJICHHS YCJIYT»

2.1.

O6ecneuenue B opraHu3alMi KOMGOPTHBIX YCIIOBHIA IS IPETOCTABICHHS YCIIyT:

- Hamuure KOM(OPTHOI 30HBI OT/IbIXA (OXKUAAHUA);

- HIMYHE ¥ HOHATHOCTh HABUTAIlU¥ BHYTPH OpraHH3aIHH;

- JOCTYIIHOCTh IUTHEBOI1 BOJKI;

- HAJIMYME H JOCTYIHOCTh CAHHTAPHO-TUTMEHUYECKUX MOMEIEHUH (YHCTOTA TOMELIECHHIA,
HaJIMYHe MblIa, BOJBI, TyaleTHOH Oymaru u mp.);

- CAHUTApHOE COCTOSHHE IIOMEIIEHH M OpraHu3aliuii;

- TPaHCIIOPTHAs! JOCTYIHOCTh (BO3MOXHOCTB JOEXaTh Ha OOIECTBEHHOM TPAHCIOPTE, HAIMYME
[IapKOBKH);

- BO3MOXXHOCTh OpOHHPOBaHHMS yCITyTH/JOCTYTHOCTD 3alIHCH Ha IOJIyYeHHe YCIyTH (110
Tenedony, ¢ ucronp3oBaHueM ceTd « IHTepHEeT» Ha OGUIHATFHOM caiiTe OpraHu3ali, IpH
JINYHOM IIOCEIEHUH U IIp.)

7 ycnoBui

50

50

2.2.

BpeMs 0xunaHus IpeloCTaBIEHUS YCIyTH

He npumensercs nns
OpraHu3aIyi KyJIbTYPBI

2.3.

Jlois mony4aTtened yciyr, yAOBIETBOPEHHBIX KOM(pOPTHOCTBIO YCIOBHH IPeIOCTaBICHUS
yeayr (B % ot obIiero 4ucia OnpomeHHBIX HOJydaTesiei yCciyr)

14/ 14

50

50

Hroro

100

100

KpuTtepuii «/{ocTynHOCTD yCJIyr AJisi HHBAJIHIOB»

3.1.

O6opy noBaHHE TEPPUTOPUH, IPUIIETAOIEH K OpraHU3aliH, U €¢ IOMEIEHUH C Y4eTOM
TOCTYITHOCTH JUISl HHBAJIUJIOB:

- 06opyI0BaHHE BXONHBIX IPYI NaHIyCcaMu/TIOALEMHBIMH IIATHOPMaMHU;

- HAJIMYHUE BBIACICHHBIX CTOSHOK JUI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIH/IOB;

- HaJIMYKE aANTHPOBAHHBIX TH(PTOB, IOPYYHEH, paCIHIMPEHHBIX IBEPHBIX IPOEMOB;

- HAJINYHE CMEHHBIX KpeCe-KOICOK;

- HAJIM4HU€ CIICUAIBHO 000pYIOBAaHHBIX CAHUTAPHO-TUTHEHHYECKUX TIOMELIEHMI B
OpraHu3aluu

3 ycnoBus

18

30

3.2

Obecnedenre B OpraHU3aluy yCIOBUH JOCTYITHOCTH, MO3BOJAIONIAX HHBAIKAAM MOJIyYaTh
YCIIyTM HapaBHE C APYTHMH, BKIIIOYad:

- MyOMpoBaHue A1 HHBATHAOB I10 CIYyXY U 3PEHHIO 3BYKOBOM M 3pUTE/IbHOM HHPOPMAIIWH;

- ny6nnpoBanne HaAIHCEH, 3HaKOB M HHOH TEKCTOBO# ¥ rpadudeckoii HHGOpMaMK 3HAKAMH,
BBIIIOJTHEHHBIMHU pellbepHO-ToYeuHBIM IpHGTOM Bpaiis;

- BO3MOXXHOCTb ITPEOCTABIJICHUS HHBAIHAM 110 CAyXy (CIyXy H 3pEHHIO) YCIyT
cypaonepeBoadrka (TU(IIOCYpaonepeBoOIuHKA);

6 ycioBuit

40

40
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- HAIMuKeE ATbTEPHATUBHOM BepcUU OQHIHATIBHOIO caiiTa opraHu3aluy B ceTH « laTepHeT»
JUIsI HHBAIHJOB IO 3PEHHUIO;

- IOMOIIIb, OKa3kIBacMas pabOTHHKAMH OpraHHU3alliy, IPOoIIe UM Heo6xoaumoe obydeHue
(MHCTPYKTHpOBaHHE) (BO3MOXHOCTB CONPOBOXK/AECHHA paOOTHHKAMH OpraHu3alliHt);

- HaJIHYKE BO3MOXKHOCTH IIPEIOCTABICHHS YCIYrH B JMCTAHIIMOHHOM PEXHUME WJIM Ha JIOMY

3.3.

ITons nonyyatesteit yciayr, yI0BIETBOPEHHBIX JOCTYHHOCTBIO YCIIYT JUIsS HHBAIMIOB (B % OT
06LIEro YKclia ONMPOIIEHHBIX MOJydaTeliel ycuyr - HHBAIHIOB)

6/6

30

30

Htoro

88

100

Kpurepnii «/1o6poxe1aTeIbHOCTD, BEKINBOCTL PAG0THHKOB OPraHH3alMK»

4.1.

Jlo1s mostydareneit yciyr, yJOBJIETBOPEHHBIX J0OPOKENaTENbHOCTRIO, BEXIUBOCTHIO
pabOTHUKOB OpraHM3alMHK, 00ECIeYHBAIOINX IEPBUYHBIA KOHTAKT H HH(POPMUPOBaHHE
nosydarens yciayr (paGOTHHKY CIIPaBOYHOH, KACCHPBI U ITPOYEE) IPH HEIIOCPENCTBEHHOM
oGpanienuu B oprainu3anuio (B % or oOmero yucaa onpcleHHbIX MoJyqaTeel yCeyr)

13/13

40

40

4.2.

Ilosist mosyuaTesieif yClIyT, YOBIETBOPEHHBIX JOOPOXKENATENBHOCTEIO, BEXIMBOCTHIO
paGOTHUKOB OpraHU3aliK, 00eCICYNBAIOMMX HETIOCPEACTBEHHOE OKAa3aHUE YCITyTH [IPH
o6panieHuu B opranu3anuio (B % or o6l1ero 4ucia ONpoeHHbIX MoJIydaTesien yCyr)

12/12

40

40

4.3.

JloJ1s1 mostyyaresei yciyr, yA0OBIETBOPEHHBIX J0OPOXKENATENEHOCTHIO, BEXIIMBOCTIO
paGOTHHKOB OPraHU3alMH [IPU HCMONB30BaHUHU TMCTaHIMOHHEIX popM B3auMoAeHCTBHSA (10
TenedoHy, o IEKTPOHHOM MOYTE, C MOMOMIBIO 3IEKTPOHHBIX CEPBHCOB (I101a44
3]IEKTPOHHOr0 OOpaIieHNs/ Kao0/ipeATI0KEHHH, 3alIICH Ha MOy YCHHE YCIIYTH, IOy YCHHE
KOHCYIIbTAllMM 110 OKa3BIBAEMBIM yCIIyTraM U 1p.)) (B % oT o61mero yuciaa onpoIeHHbIX
ToJIy4aTesie yciyr)

11/11

20

20

Ntoro

100

100

Kpurepnii «Y10BJIETBOPEHHOCTh YCI0BHSMH OKa3aHHA YCJIyI»

5.1

JToJ1s1 oJIy4aTesiedl yCiIyr, KOTOpble TOTOBBI PEKOMEHIOBATh OPraHU3alMI0 POACTBCHHHUKAM H
3HAKOMBIM (MOT/IM OBl €€ PEKOMEH/I0BaTh, ecii¥ Ob1 ObL1a BO3MOXXHOCTE BEIOOpA OpraHu3alyH)
(B % oT 00LIEro YKCIa ONMPOMIEHHBIX [TOJIyyaTeaeH ycuyr)

11/11

30

30

5.2.

JloJis mosly4aTeliell YCIyT, YAOBIETBOPEHHBIX rpadukoM paboTel opraHusanus (B % 0T 001IETO
YHCJIa ONMPOIICHHBIX MOJTyyartenel yciyr)

11/11

20

20

5.3.

JTona moayyaresieil yclyr, yAOBJIETBOPEHHBIX B IIEJIOM YCJIOBHSIMH OKa3aHHs yCIIyT B
oprauu3auud (B % oT o01ero 4uciia ONpoIIEHHBIX MOIyYaTellel yCyr)

11/11

50

50

HNroro

100

100

Hrorosnie okazare,u mno S KPHTCPUAM OLICHKH

14 ankert

97

100
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Pexomennauus OG1IECTBEHHOTO COBETA 1O MPOBEACHHIO HE3aBUCHMOM OLICHKH Ka4eCTBa yCIIOBUI OKa3aHHs YCIyT OpPraHH3alisIMH KyJIbTy bl
npu MHUHKyIETYpbl Poccnu 1o yimydineHuIo 1esTeIbHOCTH OpraHu3aliH:

1) Ha O(pHUIMATEHOM caliTe OpraHHU3alliK Pa3MECTHTh ClIEYIOLIY0 HH(OPMALIHIO:
- nagopmanmio o nposenennu HOK (cpox#, KoTHIECTBEHHBIE Pe3yIIbTATh, IUIAHBI 10 YCTPAHEHHIO HEJOCTATKOB);
- pazgen «4Y3B».

2) Ha OOLEAOCTYNHBIX MHGOPMAUMOHHBIX pPecypcax HAa TEPPUTOPHH OPraHM3auMM (CTEHABI, adUIIM, KYTOJOK MOTPEOHTEIA») Pa3sMECTHTH
CIIEAYIOLLYIO HHPOPMALIMIO: ‘
- uHGopMaro 0 PO U KOHKHOCTIX PYKOBOASLLIETO COCTABA.

3) o0ecTIeynTh B OpraHu3ailiy:
- HAJIMYHE CMEHHBIX KPECeII-KOJIACOK;
- HAJIMYHE CIIENHMAILHO 000pyAOBaHHBIX CAaHUTAPHO-THIMEHHYECKMX TIOMEICHHUH.
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Ouenoynas Ta0/1MIA MO KPUTEPHUSM HE3aBHCHMOM OLIEHKH Ka4eCTBA YCJIOBHH OKa3aHMs YCJIyr
DeaepaibHOE roCyJapCcTBEHHOE 0I0IKETHOE YUPEexKAeHHe KYJIbTYPHI
«ocyaapcTBeHHBIM MEMOPHAJILHBIA M NPUPOAHEBI My3eii-3annoBeaHHK A.H. Ocrposckoro «lleabikoBo»

Ne i/
n

IToka3arean

KondecTBoO

dakTHIeckHit
oana

MaxkcuMaabHBIH
oasn

Kpuarepnii «OTKpBHITOCTH H J0CTYITHOCTH HHGOPMalHH 00 OPraHM3alHH KyJbTYPhD)

1.1.

CootercTBre HHPOPMALMH O JEATENBHOCTH OpPraHM3ailiH, pa3sMEeHICHHON Ha 0OMIEAOCTYITHBIX
UH(POPMAIMOHHBIX pecypcax, MepeyHio HHGopManuu U TpeOOBaHMAM K HEH, YCTaHOBIECHHBIM
HOPMATHBHBIMH IIPAaBOBbIMU aKTaMH

1.1.1

CooTBeTCcTBHE I/IH(I)OpMaIII/II/I, paBMCHIeHHOﬁ Ha nmbopmaunomn:rx CTCHAAX B IIOMCIIICHHH
OpraHu3ainin

8/10

1.1.2

CoorsercTBue uH(pOPMAIMH, pa3MELNIEHHOW Ha O(QHUUHAILHOM CcaidTe OpraHHM3alud B
uH(OPMaALHOHHO-TEIEKOMMYHUKAUMOHHON ceTH «HTepHET»

8/10

24

30

1.2.

O6ecricuenre Ha OQUIHATEHOM caiiTe OpraHi3alii HATHYKSA ¥ QyHKIMOHHPOBAHHUS
JIUCTAHIMOHHBIX CIIOCOO0B 00paTHOI CBA3HM U B3aMMOJCHCTBHA C NOMy4YaTeNIMHU YCIyT:

- Tenedona,

- 3JIEKTPOHHOH MOYTEHI,

- 3JIEKTPOHHBIX CepBHCOB (opMa JUIsd TOKAYH IEKTPOHHOTO oOpaleHus/

KATOOBI/Tpe [TOXKeHUS; pa3fel «JacTo 3anaBacMble BOIPOCHI»; NOJTyYEHHE KOHCYIbTAIMHM 110
OKa3bIBa€MbIM YCIyraM H Ip.);

- 06eCIeYeHHE TEXHMUECKOM BO3MOXXHOCTH BBIPaXXEHUS MOTy4aTeNIeM YCIYT MHEHHS O
KauecTBE OKa3aHUs YCIyT (HaJM4ue aHKETHI JUIS ONpoca MpaXk/iaH MIIH TMIIEPCCHUIKM Ha Hee)

5 crioco6oB

30

30

1.3

Jlos1st mostyyaTesnie# yeuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOM M OCTY THOCTHIO
uHGOPMAlUK O IEATEILHOCTH OpTaHHU3allH, pa3MeLicHHOH Ha HH(pOPMaLlMOHHBIX CTEHaX, Ha
caifre B MHQOPMAIIHOHHO-TEIeKOMMYHHUKaLHOHHOM ceTH «IHTepHET» (B % OT 06miero uncina
ONpPONIEHHBIX HOJydaTesned ycuyr)

1.3.1

'V 10BJIETBOPEHHOCTH KauyecTBOM HHGOpMALMHU, pasMeIIeHHOH Ha HHPOPMALIMOHHBIX CTEH/IaX B
MOMEIICHHH OpraHU3aIH

5/6

1.3.2

'V 10BJIETBOPEHHOCTh KayecTBOM MH(GOPMAIIMH, pa3MeLIeHHOH Ha ouIManibHOM caiTe

OpraHu3alyy B I/IH(i)OpMaHI/IOHHO-TeJICKOMMyHI/IKaIIPIOHHOﬁ CCTH <<I/IHTepHeT)>

6/7

34

40

HUroro

88

100
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Kpurepuii «KomdoprHOoCTh yc/10BHi NpegocTaABIEHHS YCIYyD»

2.1.

OGecneueHue B Opranu3aliii KOM(POPTHBIX YCIOBUH AN IPEIOCTAaBIICHUS YCIIYT:

- HaJTMgHe KoMGOPTHOMH 30HbB! OTAbIXa (OXKUIAHHA);

- HUIHYHE ¥ TIOHATHOCTh HaBUTalliy BHYTPU OpraHW3alluH;

- JOCTYIIHOCTb MUTHEBOM BOBI;

- HUIMYME U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX NTOMEIIECHUH (YMCTOTa TIOMEIIEHUH,
HaJIMYKMEe MbUIA, BOJBI, TyaJleTHOU GyMaru u mp.);

- CAHUTapHOE COCTOSTHUE MIOMEIICHUN OpraHu3alui;

- TPaHCHOPTHAsA JOCTYIHOCTh (BO3MOXXHOCTB JO€XaTh Ha OOMIECTBEHHOM TPaHCIIOPTE, HAJIUYHE
[apKOBKH);

- BO3MOXXHOCTh OpOHHPOBaHMs YCIyTH/AOCTYHHOCTD 3allMCH Ha ITOJIydeHue yCIIyru (1o
TesaeoHy, ¢ ucroyib3oBaHueM ceTd « MIHTepHET» Ha opuIHaIBHOM caiiTe OpraHU3aluy, Npu
JIMYHOM NOCENIEHMH H 1Ip.)

7 ycnosuii

50 50

2.2.

BpeMst 0XXHIaHUs IPEXOCTABICHUS YCIYTH

He npumensercs ana
opraHu3alyii KyJIbTypbl

2.3.

Jlo1s moJTyyaTeei yciyr, yXOBI€TBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUH NPENOCTaBICHHS
yciyr (B % oT obmiero yncna onpomeHHBIX oTy4aTened yCciyr)

8/10

40 50

Htoro

90 100

Kputepuii «JlocTynHoCTb yeayr A8 HHBAJIHI0OB»

3.1.

OG6opyRoBaHHE TEPPUTOPHH, IIPHIIETAIOLICH K OPraHU3aliy, U €€ IOMEIICHHH C y4eToM
JIOCTYIHOCTH JIIS1 HHBAJIXOB:

- 000py10BaHHE BXOHBIX TPYIIT HaHyCaMHU/II0TbeMHBIMH TIaTdhOpMaMH;

- HaJTHYKe BBIICTICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB;

- HAIMYKE aAaNTHPOBAHHBIX JTU(PTOB, MOpyUYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HATMYHE CMEHHBIX Kpecen-KOJISCOK;

- HATMYKE CHENHAIbHO 000pYJ0BaHHBIX CAHUTAPHO-TUTHEHUYECKHUX IIOMEIEHHIA B
OpraHu3aluu

S ycnoBui

30 30

3.2.

Obecrnieyenrie B OpraHu3aliii YCIOBHH JOCTYTHOCTH, IO3BOJIAIOIIMX HHBAINIAM 0JTy4aTh
YCIIYTH HapaBHE C APYTHMH, BKIIIOYas:

- QyOupoBaHUE AJIsi HHBAIHIOB IO CIIyXY M 3pEHHIO 3ByKOBOH U 3pUTENbHOM HHpOpMaLIHHY;

- QyOnmupoBaHue HaAMKCEi, 3HAKOB M HHON TEKCTOBOH U rpaduyeckoii HHGOpMAIMU 3HAKaMH,
BBIOJHEHHBIMHU pelibe(pHO-ToueUHbIM mpudTOM Bpaiins;

- BO3MOXKHOCTh IIPEIOCTABJICHUS] HHBAJIU/IAM IO CIyXY (CIyXy U 3pEHHIO) YCIyT

cypronepeBouuKa (TH(IOCY pIONEPEBOAUHKA);

S ycnoBuid

40 40
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- HAIM4YKE aTbTEPHATUBHON Bepcuy oQHIMANbHOTO caliTa opraiu3anui B cetu « MHTepHET?
IUTS. MHBJIH/IOB T10 3PEHHIO;

- IOMOLIb, OKa3biBacMasi pabOTHHKaMH OpraHu3alliy, HpOIIeIIMUMH HE0OX0AUMOE 00ydeHHE
(MHCTpYKTHpOBaHKE) (BO3MOXXHOCTE CONPOBOXKIACHHS paOOTHUKaAMH OpraHU3alliy);

- HUIN4ME BO3MOXXHOCTH MPEAOCTaBIEHNs YCIYTd B AUCTAHIMOHHOM PEXXHUME WM Ha JJOMY

3.3.

Jlos1s onyyarened yciyr, yAOBIETBOPEHHBIX JOCTYTHOCTBIO YCIIYT JUIS HHBAJIUAOB (B % OT
001IEero Yucia ONPOUICHHEIX MOTydaTesiel yCayT - HHBAJIUHOB)

4/7

17

30

Hroro

87

100

Kpnrepnii «/1o6poxenaTeJbHOCTD, BEXKJIHBOCTH PAGOTHHKOB OPraHU3aNHH

4.1.

/{071 mostyyarenei ycuyr, yIOBIETBOPEHHBIX JOOPOXKEIaTeIbHOCTBIO, BEXKJIHBOCTHIO
pabOTHHUKOB OpraHU3alMH, 00eCIeYHBAIOIUX IEPBUYHBIN KOHTAKT M HHYOPMHUPOBaHHE
[I0JTy4aTelid YCIyrd (paGOTHUKY CIIpaBOYHOMU, KACCHUPHI M NIpoYee) NPH HENOCPEICTBEHHOM
obpalneHuy B opraiu3aiuio (B % oT obIero yucia OIPOUICHHBIX MOJTydaTeieif yciryr)

5/10

20

40

4.2.

Jlond nomydarene# yciyr, yIOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEXTHBOCTHIO
pabOTHHKOB OpraHU3aliK, 00ECIICYHBAIOIIUX HENOCPEICTBEHHOE OKa3aHUe YCIIyTH MpH
obpalueHun B OpraHu3aiuio (B % OT 00IIero Yucia onpoleHHbBIX Noayvareieil yeiIyr)

8/10

32

40

4.3.

/{071 mosyqarene#t ycinyr, yI0BI€TBOPEHHBIX TOOPOXKEIaTENEHOCTRIO, BEXKIHBOCTBIO
pabOTHHKOB OpraHM3alMy HpU UCIOJIb30BAaHHH JTUCTAHIMOHHBIX ()OpM B3auMoOAeHcTBHA (110
TesedoHy, 10 JIEKTPOHHOM IOYTe, C IIOMOIIBLIO NIEKTPOHHEBIX CEPBHUCOB (I10Ja4H
QIIEKTPOHHOIO 0OpalleHUA/ XKato0/IpeUI0KEHMM, 3alIHCH Ha IOJIy4YCHHE YCIIyTH, IOy YeHHE
KOHCYJIBTAIUHU 110 OKA3bIBAEMBIM yCIIyraM H Mp.)) (B % oT ofIero yuciia onpomeHHbIX
MOJTydaTesiel yCIIyr)

8/8

20

20

HMroro

72

100

Kpurtepuii «Y10BJ/ICTBOPEHHOCTH YCJIOBUAMH OKA3aHHUS YCIyI»

5.1

Jlons nomyuarenei yciryr, KOTOpbie FOTOBbI PEKOMEHIOBATh OPraHU3alHUIO POJICTBEHHUKAM H
3HAKOMBIM (MOTJIH GBI €€ PEKOMEHI0BATH, €CJIH OBl ObLIa BO3MOXXHOCTH BBIOOpa OpraHu3aIliy)
(B % ot obmero yucna OnpoeHHbIX MOJIy4aTeiei ycuyr)

9/10

27

30

5.2.

Jlons1 monmy4datesnieit yCiyT, yAOBIE€TBOPEeHHBIX rpadukoM paboTsl opraHusauui (B % ot obliero
YHCJIa ONPOLICHHBIX MOJTy4Yareseil ycayr)

9/10

18

20

5.3.

Jlons nomy4yaresned yciyr, yIOBIETBOPEHHBIX B LEJIOM YCIOBHAMH OKa3aHHS YCIYT B
opranusanuu (B % ot 001iero yucia onpolieHHbIX NoJ1yYaTeieH yeyr)

9/10

45

50

Htoro

90

100

HTorosnie moka3zaresiu no S KpUTEPHAM OLEHKH

10 auker

85

100
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Pexomenaanuuu OO11ecTBEHHOTO COBETA MO MPOBEACHHIO HE3aBUCUMOM OIICHKH Ka4ecTBa YCIOBHH OKa3aHHUs YCIyT OpraHU3allusIMHU KyJIbTypbl
npu MuHKy6TYpBI PoccHy N0 yIy4dIIEeHHIO AeATEIbHOCTH OpraHUu3aHH:

1) Ha O(HIIMaLHOM caiiTe OpraHu3aIii pa3MeCTUTh CIIEAYIONYI0 HHGOPMAIIHIO:
- KOTIMIO JIOKyMEHTA O MOpPsA/IKe IpeAOCTaBICHH YCIyT 3a IUIaTy, BKIOYas HeHs! (Tapubl) Ha YCIIyTH;
- uH$popMmaruio o nposeaeanu HOK (cpoku, konu4yecTBEHHbBIE pe3yJIbTAThL, IIaHBI IT0 YCTPAaHEHHUIO HEJJOCTATKOB).

2) Ha OOIIEIOCTYNHBIX WHGOPMAIMOHHBIX pecypcax Ha TEPPHUTOPHH OpraHU3amuMu (CTEHAbI, apHIIH, «YTOJOK MOTPeOHTENA») pa3MECTHTH
CIIeAYIONUIY IO MH(pOpMaIHIO:

- HHGOPMAIIHIO O CTPYKTYpPE U OpraHax yIipaBjeHHs OpraHu3ailueii;

- uHpopmanuio 0 PHO u JOIKHOCTAX PyKOBOASIIETO COCTaBA.

3) obecneyuTh B OpraHu3alyH:
- BO3MOXHOCTD HPeIOCTaBIICHHs YCIYT CypAOIEpeBOIUNKA.
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OneHouHas Ta0/IMIIA O KPHTEPUSAM HE3aBUCHMO# OLIEHKH Ka4eCTBA YCJIOBHI OKa3aHHUs yCJIyr
denepaibHOE rOCyAaPCTBEHHOE OI0KETHOE YUPeKAEHUE KYJIbTYPhI
«[ocynapcTBeHHbBII My3eii-ycaab0a « ApXaHrejbCcKoe»

Ne i/

IToxa3zatesn

KosnuecTBo

PakTHUecKHii
oana

MaxkcuMaabHBIH
oa

Kpurepnii «OTKpPbITOCTH H JOCTYNHOCTH HHPOPMALMH 00 OpranM3anuM Ky/JAbTypbD»

1.1.

CooTBeTcTBHE HHPOPMAITHY O JEATEIIFHOCTH OpraHu3alliy, pa3MeLIeHHOH Ha 00e0CTyITHBIX
HHGOPMALMOHHBIX pecypcax, MmepeyHio nHpopManuu U TpeOOBaHHAM K HEH, yCTaHOBJICHHBIM
HOPMATHBHEIMH IIPaBOBHIMHM aKTaMHU

1.1.1

CooTBeTcTBHE HH(POPMALUH, PasMEICHHOH Ha MHQOPMAIIMOHHBIX CTEHJaX B IOMELOCHHH
OpraHU3aINH

8/10

CooTBeTcTBHE HH(OpPMAaIMKM, pa3MEIICHHOH Ha OQUUHAIBHOM caiiTe oOpraHv3allid B
nHPOPMAIHOHHO-TENIEKOMMY HUKalMOHHOH ceTH «HTEepHET»

9/10

26

30

1.2.

O6Gecneuenne Ha OQUIHATEHOM caiiTe OpraHu3anyy HaIu4dus ¥ QyHKIHOHUPOBAHUS
THCTAaHHOHHBIX CIIOCO00B 00paTHOM CBA3M U B3aUMOACIHCTBUA C IOTy4YaTeIIMH YCIIyT:

- Tenied)oHa,

- 3IEeKTPOHHOM I1OYTHI,

- JIEKTPOHHBIX CEpBUCOB ((hopMa I MOIauH IMEKTPOHHOTO oOpameHus/

KaJloOBI/TIpe UIoXKEHU; pa3aen «HacTo 3agaBacMble BONIPOCHI»; MIOIy4EHHE KOHCYIbTALMH 110
0Ka3bIBaEMbIM YCIIyraM H IIp.);

- o0ecreyeHHE TEXHNYECKOM BO3MOXXHOCTH BBIpaXXEHHUS ITOJIy4aTeIeM yCIyT MHEHHS O
KaueCTBE OKa3aHHA YCIYyT (HaMYUe aHKETHI /1 ONpoca MpaXKAaH WK FMIIEPCCHUIKH Ha Hee)

4 ciocoba

30

30

1.3

Jlons mosyuareneit yciyr, y/10BJIE€TBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYITHOCTBIO
uHbopMaNKK O IEATETLHOCTH OpPTraHU3alliy, pa3MELICHHON Ha HHPOPMAIIMOHHBIX CTEHaX, Ha
caiiTe B MHQOPMAIIMOHHO-TEIEKOMMY HUKaIIMOHHON ceTH «MHTepHeT» (B % OT ofmiero uncna
OMPOIIEHHBIX OJyYaTeaeH yciyr)

1.3.1

Y I0BJIETBOPEHHOCTH KaYeCTBOM HH(OpPMAINHY, pa3MEIIEHHO! Ha MHGOPMALIMOHHBIX CTCH/aX B
MOMELIEHUH OpraHu3aluu

5/8

1.3.2

'V IOBJIETBOPEHHOCTh Ka4eCTBOM HH(pOpManuy, pasMEILeHHOH Ha oduIanbHOM caiite
opraHu3anii B HHGOPMAIMOHHO-TENEKOMMYHHKalMOHHOM ceTu « MTHTepHEeT»

7/ 10

27

40

HUtoro

82

100
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Kpurepnii «KoMmdoprHOCTH yc10BHi NpeAocTaBIeHHs yCIyD»

2.1.

ObecneuyeHne B OpraHnu3aIui KOMQOPTHBIX YCIOBHIH JJIs IPEJOCTABIEHHS YCIIyT:

- Hanmuyre KoMGOPTHOM 30HBI OT/IbIXA (OXKHUAAHUSA);

- HAJIMYHE H MIOHATHOCTb HABHT'allU¥ BHYTPH OpraHU3alluy;

- IOCTYITHOCTb HUTHEBOM BOMBI;

- HAJIMYME U JOCTYITHOCTh CAHHTAPHO-TUTHEHHYECKUX ITOMEIIEHUH (YMCTOTA TOMEIICHUH,
HaJIMYUe MbUIA, BOJIBI, TyalleTHOH Oymaru H mp.);

- CAaHUTAPHOE COCTOSHHE NOMELICHUH OpraHHu3alMi;

- TPAHCIIOPTHAS JOCTYIHOCTE (BO3MOXHOCTE O€XaTh Ha OOIIECTBEHHOM TPAHCIOPTE, HATHYHE
MapKOBKH);

- BO3MOXHOCTh OPOHHPOBAHHUS YCIYT'H/JOCTYITHOCTD 3alIUCH Ha IOJy4YeHHE YCIYyTH (T10
TenedoHy, ¢ ucnonb3osanneM ceTd « UHTepHeT» Ha opHIMaNbHOM caliTe OpraHU3alyy, IpH
JTHYHOM TIOCEICHUH U TIp.)

5 ycnoBuit

50 50

2.2.

Bpems oXXHAaHUA IPEIOCTABICHUS YCIyTH

He npumensercs s
opraHu3aluil KyJIbTypbl

2.3.

Jlons mojyyatesiei yciayr, yXOBICTBOPEHHBIX KOMQOPTHOCTHIO yCIOBUHM NPEAOCTABICHHS
yciyr (B % OT OOLIEro Yuciia ONPOIIEHHBIX MOJTydaTelieH yCryr)

5/12

21 50

Hrtoro

71 100

Kpurepnii «/locTynHOCTD yCJIyr AJist HHBAJHMI0B»

3.1.

OGopy10BaHHE TEPPUTOPHH, IPHIIETAIOLIEH K OpraHU3alvy, H €¢ IOMEIICHHH ¢ y4eToM
TOCTYITHOCTH {11 HHBAJIUIOB:

- 060py0BaHHE BXOIHBIX IPYIII MaHIyCaMH/IOABLEMHBIMHU MIaTGOpPMaMH;

- HaJIMYMeE BBIIEJICHHBIX CTOSTHOK ISl aBTOTPaHCIIOPTHBIX CPEICTB HHBATIUIOB;

- HaJIMYKe aJalITHPOBAHHBIX JIU(PTOB, IOPYYHEH, paCIHIUPEHHBIX ABEPHBIX IPOEMOB;

- HAJIMYHE CMEHHBIX KPeCce-KOJIACOK;

- HaJIH4KE CIEIMATEHO 000PYJ0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMELICHUH B
OpraHu3aliy

3 ycnoBus

18 30

3.2.

O0ecrieueHre B Opraiu3alyy yCIIOBHH JOCTYITHOCTH, ITO3BOJISAIOLIMX HHBAIHAM I10Iy4aTh
YCJIyTH HapaBHE C APYTHMH, BKIIIOYas:

- ny6nupoBaHue T MHBAJIHIOB 110 CIyXY M 3pEHHIO 3BYKOBOH M 3pHTENbHON HHpOpMAIMH;

- IyGnupoBaHue HaIIUCEH, 3HAKOB U HHOH TEKCTOBOH M rpaduyeckoit HHGOpMaLiMU 3HaKaMH,
BBINOJTHEHHBIMU penlbeHO-ToUeUHbIM IIpHdTOM Bpaiins;

- BO3MOXHOCTD NTPEIOCTaBICHUS HHBAIAAM IO CIIyXY (CIyXy U 3pEHHIO) YCIyT

cypaonepeBoIUHKa (TH(HIOCY pAONIEPEBOAYHKA);

3 ycnoBus

24 40
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- HaJIMYKe aTbTCPHATHBHOM BepcHy OpHIIHAIBLHOrO calita opraHu3amnuu B cetu « MlHTepHeT™
TUT HHBAJIUJIOB 10 3pEHHIO;

- IOMOIIb, OKa3bIBacMas paOOTHHKAMU OpraHu3aiiii, NPoLeJIIIMHE HeoOXouMoe 00yyeHne
(MHCTPYKTHpOBaHHE) (BO3MOXKHOCTE COIPOBOXKIAEHH paOOTHUKAMH OpraHU3alliHy);

- HaJIM4YHe BO3MOXKHOCTH IIPEJJOCTABJICHHUS YCJIYTH B JUCTAHLIMOHHOM PEXHMME MM Ha IOMY

3.3.

Jlons mostyyaTesnei ycyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIyT UIst MHBAJIMIOB (B % OT
0011ero Yrcia ONpoOUICHHBIX [TOJIydaTeslel yCIIyT - HHBAIMJIOB)

3/4

23

30

Htoro

65

100

Kpurepuii «/lo6poxkenarelbHOCTh, BEXKJINBOCTh pA00THHKOB OPraHH3alMI»

4.1.

Ilons noyyatesicii yCiyr, YAOBIETBOPEHHBIX JOOPOKENaTENbHOCTHIO, BEXKIITMBOCTHIO
pabOTHHKOB OpraHU3alliK, 00ECTIEYNBAIONIMX NEPBHYHBIH KOHTAKT H HH(POPMHpPOBaHHE
HoJTydaTens ycayra (pabOTHHKH CIpaBOYHOMN, KACCHPHI U TIpodee) PN HENOCPEACTBEHHOM
oGpailleHuH B opraiu3aiuio (B % oT oOLIero Yucia OnpolIeHHBIX NTOJydaTeie yeuyr)

3/11

11

40

4.2.

1o osyuaTtesieit ycIyr, yJOBIETBOPEHHBIX JOOPOKENATENBHOCTRIO, BEXIHBOCTBIO
paGOTHHKOB OpraHU3aly, 00eCNeYHBAIOIIMX HEOCPEACTBEHHOE OKa3aHHe YCIyTH IIpH
oOpainenur B opranu3amnuio (B % ot oblero 4icia ONponIeHHbIX NOTyJaTeleH yCiyr)

6/11

22

40

4.3.

Jlons monyuaTeneii yciayr, yIOBIETBOPEHHBIX JOOPOXKeENaTENbHOCTHIO, BEAIMBOCTBIO
paGOTHUKOB OpraHU3al|K [IPH MCIIOJIE30BaHUH JUCTAHIIMOHHBIX (hopM B3auMoaeicTBHS (110
Teste(oHy, IO 3TIEKTPOHHOI [TOYTe, C MOMOIIBIO 3JIEKTPOHHEIX CEPBHCOB (II0AaYH
9JIEKTPOHHOTO OOpalIeHHs/ Xal00/IpeAIoKEHHH, 3alIMCH Ha MOy YCHHE YCIIYTH, NIOJIyYCHHE
KOHCYJIbTAIlUH [T0 OKa3bIBaeMbIM yciIyraM u 1p.)) (B % oT obmiero yucia onpomeHHbIX
MoJyyaresnei yciyr)

4/8

10

20

HWroro

43

100

KpnTepnifl «YJIOBJICTBOPCHHOCTL YCJIOBHAMH OKa3aHHUA YCJIYIN»

5.1

Jlos mosty4areneit yciyr, KOTOpble FOTOBBI PEKOMEHIOBATh OPraHU3alluio pOACTBEHHUKAM U
3HAKOMBIM (MOTTH OBI €€ peKOMEH0BATh, €CJI ObI ObLTa BO3MOXKHOCTH BBIOOpa OpraHU3alluN)
(B % oT 00LIEro YHCia ONPOIICHHBIX NOJyyaTelel ycayr)

5/11

14

30

5.2.

Jlog nmonyyateneit yciiyr, yAOBIETBOPEHHBIX rpadukoM paboTbl opranuszanui (B % ot obuiero
YKCJIa ONPOIICHHBIX MOJIyYaTesei yciIyr)

7/10

14

20

5.3.

Jlons moydaresneii yCIyr, YAOBJIETBOPEHHBIX B 1IEJIOM YCIOBUSMHU OKa3aHUS yCIyT B
opraau3aiuu (B % oT 0OIIero Yuciia ONpoIeHHBIX MoJIydaTenel ycuyr)

5/10

25

50

HNroro

53

100

HNrorosbie moka3arejs mo 5 KPHTECPHAM OICHKH

12 anker

63

100
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Pexomennanuu OOIECTBEHHOTO COBETA 110 MPOBEAESHUIO HE3aBUCHMON OLIEHKM KayecTBa yCIOBUH OKa3aHUs YCIIyT OpraHu3alusiMyi KyJIbTypbl
1p¥ MUHKYJIbTYpbI POCCHH [0 YITyUIICHHIO JEATEIbHOCTH OpraHU3alluu:

1) Ha OQUIMATLHOM CaiiTe OpraHU3aliy Pa3MECTUTH CJIEAYIONIYIO HHPOPMAlHIO:

- KOHHIO JIOKyMEHTa O HOPSIKE MPEAOCTABICHHs YCIIYT 3a IUTATY, BKIIOYas EHBI (Tapu(bl) Ha YCIyTH;
- IOPSAZIOK OLIEHKH KauecTBa paboThI OpraHu3anyu Ha ocHoBanuu kputepues HOK;

- pazgen «43B»;

- aHKeTy Ul OIpoca rpakJjaH UM CCHUIKY Ha Hee.

2) Ha OGIICAOCTYNHBIX HH()OPMALMOHHBIX PECYpcax Ha TEPPUTOPHM OPraHM3alMM (CTEHIBI, aHIIM, KYTONOK MOTpeOUTENsA») pasMeCTHTDb
CIIEAYIONIY 0 HHPOPMAILHIO:
- naopManmio o npoeaenrd HOK (CpoKH, KOJMUECTBEHHBIE Pe3YIBTATEI, ILIAHBI 10 YCTPaHEHHIO HEJJOCTATKOB).

3) obecrneunTs B OpraHU3alyH:

- HaJIMYHe KOM(OPTHO# 30HBI OTABIXA (0XKHAAHUSA),

- HaJIHYME U JOCTYIHOCTb MATHEBOM BOJIBI;

- HAJIMYME aJallTHPOBAHHBIX JIA(TOB, NOPYUYHEH, PACIIMPEHHBIX JBEPHBIX IIPOEMOB;

- HAJIMYHE CMEHHBIX KpeCce-KOJACOK;

- Ty6IMpOBaHKE Ui HHBAIUIOB 110 CIIYXY U 3pEHHIO 3BYKOBOH M 3pHTEIbHON HHpOpManmy;

- DyGIMpoBaHKe HAAMKUCEH U HHOM MHGOPMALMK 3HAKaMH, BEIONHEHHBIME penbeHO-TogeuHbIMA WpHdToM bpaiins;
- BO3MOXHOCTb NPEJOCTaBIEHUS YCIYT CypAONEpEBOAYHKA.
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OueHouynasi Ta0IMIA MO KPUTEPHAM HE3aBMCUMOMN OLEHKH KAa4€CTBA YCJIOBHH OKa3aHUA YCJIyr
DenepajibHOE FOCYAaPCTBEHHOE 0I0:KETHOE YUPEKIACHHE KYJIbTYPbl
«I'ocyaapcTBeHHbI BOpOAUHCKHIT BOCHHO-UCTOPHUYECKHI MY3eii-3anoBeIHUK

Ne o/

IMoka3zaTean

KoanuecrBo

PdDakTHYECKHI
0aaa

MaxkcuMajanHbIH
0ann

KpuTtepuii «OTKpBITOCTb H JOCTYITHOCTH HHPOPMANHHK 00 OPraHU3alluH KYJIbTYPbD»

1.1.

CooTBeTcTBHE HHPOPMALIMK O JEATENHHOCTH OpraHU3aliMH, pa3MelieHHON Ha 00mMeA0CTy THBIX,
WHPOpMAHOHHBIX pecypcax, HepedHio uHpopManuK U TpeOoBaHHUAM K He#, yCTaHOBIECHHBIM
HOPMaTHBHBIMH IIPABOBBEIMU aKTaMH

1.1.1

CootBeTcTBHE HHQOpMAIMH, pa3MEIICHHOH Ha HH(OPMALMOHHBIX CTEHJaX B IOMCIICHHH
OpraHM3aIHH

10/10

CoorsercTsue HHGOpMAIMKM, pa3MEIeHHOH Ha odHUIHANBHOM caiiTe OpraHM3alud B
HH(pOpMaIMOHHO-TEJIEKOMMYHUKAHOHHO# ceTH «HTEpHET»

8/10

27

30

1.2.

ObecnieveHre Ha OQUIHATIEHOM caiiTe OpraHu3alMi HaJM4YKs U (yHKIIHOHMPOBAHUS
INCTAHIIMOHHBIX CII0cO00B 00paTHO# CBA3U U B3aUMOCHCTBHUSA C OJIydaTeIIMHU YCIIyT:

- TenedoHa,

- 3JIEKTPOHHOM MOYTHI,

- JIEKTPOHHBIX CEPBUCOB (popma a1 nogauy neKTpoOHHOro obpamneHus/

KaoObl/ IpeA10XKeHus; paszest «YacTo 3aaBaeMble BOIPOCH»; MOTYYEHUE KOHCYJIBTAIMH 10
OKa3bIBaEMbIM yCIIyTraM H 1p.);

- obecrieyeHre TEXHHIECKOH BO3IMOXXHOCTH BBIPAXKEHHUS [TOTyYaTesleM YCIYTr MHEHHS O
KayeCTBE OKa3aHUs YCIyT (HaJlMuHde aHKETHI VIS ONpoca I'paXkiaH UJIM THIIEPCCHUIKM Ha Hee)

5 crnocobos

30

30

1.3

Jlonis nosy4areneil yClyr, yA0BI€TBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON U JOCTYITHOCTHIO
nH(GOPMALIUH O AEATEIHHOCTH OPraHU3alliK, Pa3MEIEHHOH Ha HHPOPMAIIMOHHBIX CTEHAAX, Ha
caiite B HHPOPMaAIIMOHHO-TEIEKOMMYHUKaIMOHHO# ceTH «HTepHET» (B % OT 06mmero uncna
ONpPOLIEHHBIX MOJTy4aTesieit yeiuyr)

1.3.1

Y 10BIETBOPEHHOCTH KaueCTBOM HH(pOpMaLuu, pasMellIeHHOW Ha HHPOPMAIIHOHHBIX CTEHIaX B
MOMEIIICHUM OpraHM3aliy

16/16

1.3.2

Y I0BJIETBOPEHHOCTH KAUeCTBOM HH(OpMaluy, pa3MelieHHOH Ha oduLIHaIBHOM caitte

OpraHnu3aluu B HH(I)OpMaIIPIOHHO-TCHEKOMMyHHKaIIHOHHOﬁ CCTH «I/IHTCpHeT»

15/15

40

40

Hroro

97

100
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Kpurepuii «KompopTHOCTS YC/10BHii IPEAOCTABJICHHS yCIYT»

2.1.

OGecneyeHne B OpraHu3alui KOM(QOPTHEIX yCIOBHH JUIs IPEAOCTABICHHUS YCIIyT:

- Hauuke KoM(OPTHOM 30HBI OT/IbIXA (0XKUaHUSA);

- HAJINYKE ¥ MMOHATHOCTh HAaBUTAIIMU BHYTPH OpraHH3alluy;

- JOCTYITHOCTBH IIMTHEBOH BOMBI;

- HAIHYHKE U JOCTYIIHOCTh CAHUTAPHO-THTHEHHYECKUX [TOMEHICHHH (UHCTOTa TIOMEIIEHHH,
HaJIMYKe MbLIa, BOAbI, TyaJleTHON OyMaru u mp.);

- CAHMTapHOE COCTOSHHE MOMEIECHUH OpraHu3allHii;

- TPaHCIIOPTHAA JOCTYIHOCTH (BO3MOXKHOCTB JO€XaTh Ha OOMIECTBEHHOM TPAHCIIOPTE, HAMHYHE
MapKOBKH);

- BO3MOYKHOCTH GPOHUPOBAHHUS YCIIYTH/JOCTYITHOCTh 3alIHCH Ha NOTy4EHHE yCIyTH (II0
Tenedony, ¢ ucnoNb3oBanueM ceT « IHTepHET» Ha OGHIMAILHOM CaliTe OpPraHU3alliH, IIpH
MMYHOM NOCEINEHHH U Mp.)

7 ycnoBwuit

50 50

BpeMs 0XXuJ1aHUS IPENOCTABICHHS YCIyTH

He npumensercs s
OpraHu3aiyi KyJbTypsl

2.3.

JloJist oJIy4aTeneii yciyr, yA0BIETBOPEHHBIX KOMGOPTHOCTBIO yCIIOBHi IIPEIOCTaBICHHS
ycayr (B % oT o61ero yucia onpoIeHHBIX HOMy4aTelleH yCIyr)

15/15

50 50

Htoro

100 100

Kpurepnii «{ocTynHoCTb YeJIyr 1Jjisi HHBAJIHAOB)

3.1.

OGopyAOBaHHE TEPPUTOPUH, IIPHIICTAIONIEH K OPraHU3aLiiH, i €€ MOMEINECHHH ¢ y4eTOM
OCTYITHOCTH U1l MHBAJIHJIOB!

- 060pyI0BaHKE BXOIHBIX TPYIII ITaHAyCaMU/TIOABEMHBIME IIaTdhOopMaMu;

- HAJIMYKE BBIJCIEHHBIX CTOSHOK JIIS aBTOTPAHCIIOPTHBIX CPENCTB HHBATH/IOB,;

- HaIMYKeE aJANTHPOBAHHLIX JIUPTOB, MOPYYHEH, paCIIUPEHHBIX JIBEPHBIX IPOEMOB;

- HATMYHE CMEHHBIX KPeCen-KOJIACOK;

- HaJIMYHE CIIEIHAIBHO 000PYA0BaHHBIX CAHHTAPHO-TUTHEHNYECKHX ITOMELICHUH B
OpraHu3alHy

4 ycnoBus

24 30

3.2.

ObecrieyeHre B OpraHU3alMy yCIOBUH JOCTYITHOCTH, [TO3BOJISIOIINX HHBAJIUAM I10JTy4aTh
yCJIyI'¥ HapaBHE C ApYTMMH, BKioYas:

- NyGIMpOBaHHUE /IS MHBAIH/IOB IO CIIyXY ¥ 3pEHHIO 3BYKOBOH M 3pHUTENBHOM HHPOpMALIUH;

- 1yOaMpoBaHUE HAIIUCEN, 3HAKOB M MHOW TeKCTOBOH U rpaduyeckoit HHGopMalMK 3HAKaMH,
BBIIOJIHEHHBIMH pejibeHO-ToYeYHbIM mprdTOM bpaiins;

- BO3MOKHOCTD IIPEJOCTABICHUS MHBATHIAM IO CIIyXYy (CIIyXy H 3PE€HHIO) YCIyT

cypJonepeBoAYMKa (TU(IOCY pAOIEpEBOAUHKA);

4 ycnoBus

32 40
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- HAJINYHE AIbTEPHATUBHOM BepCcUH OQHUIIMABHOrO caiiTa opraHu3aiuu B cetd « MHTEpHET»
JUTs. UHBAJIMOB 110 3PEHHIO;

- IOMOIIB, OKa3biBaeMasd pabOTHUKaMH OpraHu3aliy, MpoILIeIIUMH HeoOXoauMoe o0ydeHue
(MHCTPYKTHpOBaHUE) (BO3MOXKHOCTb CONPOBOXKACHUS paOOTHHKAMH OpraHHU3alkH);

- HAJINYKE BO3MOXXHOCTH IPEJOCTABIICHUS YCIYTH B JUCTAaHIIMOHHOM PeXUME WUJIH Ha JOMY

3.3.

JloJist mostydatesneil yciyr, YI0BIE€TBOPEHHBIX JOCTYIIHOCTBIO YCIIYT A HHBATHJIOB (B % OT
00IIIET0 YKC/Ia ONPONICHHBIX MMOTyYaTeNielt yCnyr - HHBAJIUJOB)

5/5

30

30

Uroro

86

100

KpuTtepuii «/{o6poxenaTebHOCTh, BEKJINBOCTH PA00OTHHKOB OPraHH3aLHI»

4.1.

Jlons motyyarenei yciyr, yIOBJIETBOPEHHBIX J0OPOXKEIAaTeIbHOCTEIO, BEXKIMBOCTRIO
pabOTHUKOB OpraHU3anuy, 00ECIEYHBAIOIINX IIEPBUYHBIH KOHTAaKT ¥ HH(POpMHUpOBaHHE
nonydarens yeryrd (paboOTHHKM CIIpaBOYHOM, KaCCHPHI M NpoYee) NPH HEMOCPEICTBEHHOM
oOpallieHHH B opraHu3auio (B % o1 00mero 4uciia ONpolIeHHBIX NOJydyaTeliel yCiIyr)

13/13

40

40

4.2.

JloJist moty4aTenieil yCiyr, YAOBJIETBOPEHHBIX JOOPOXKeNaTenbHOCTBIO, BEXUIHBOCTHIO
pabGOTHHKOB OpraHU3alHH, 00ECIEUYNBAIOINX HETIOCPEACTBEHHOE OKa3aHHUe YCIIyTH IIPH
oOpalleHuH B OpraHnu3aiuio (B % ot o6Iero 4uciia onpoleHHbIX [oJIydaTesel yciyr)

13/13

40

40

4.3.

Ilons mony4areneil yCIyr, yAOBIETBOPEHHBIX TOOPOXKENaTEIbHOCTEIO, BEXKITHBOCTHIO
paGOTHHKOB OpraHHU3aI|K [IPH UCIIOIB30BAaHUH JUCTAHIIMOHHBIX GopM B3aumozeicTBus (110
TenaeoHY, 110 JIEKTPOHHOH MOYTE, C IOMOIIBIO 3JIEKTPOHHEBIX CEPBHCOB (IIO1a4H
3JIEKTPOHHOTO OOpaleHust/ ao0/pelI0KEHHM, 3anKCH Ha MOJy4YEHHE YCIYTH, IOIyYeHHE
KOHCYJIBTAIlAH 110 OKa3bIBAEMBIM YCJIyTaM U 1p.)) (B % OT 06I11ero 4uciia OnpoIeHHbIX
roJryyaTeneit yciayr)

13/13

20

20

Htoro

100

100

Kpurepnii «Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKA3aHHS YCJIyI»

5.1

JloJis mostyyarteneil yCIIyr, KOTopble TOTOBBI PEKOMEHIOBATH OPraHU3allUI0 POJCTBCHHUKAM U
3HAKOMBIM (MOIIH OBI €€ pEKOMEHIOBATH, €cii OBl ObLIa BO3MOXKHOCTb BEIOOpa OpraHu3alluu)
(B % OT 00IIETro YKMCIIa ONPOLIEHHBIX NOTy4aTeNell yCIyT)

13/13

30

30

5.2.

JloJ1s MONTyYaTeNiel yciyr, YAOBIETBOPEHHEIX rpadkoM paboThl opranu3auuy (B % ot obIuero
YHCJIa OTIPOIICHHBIX MOJIyYaTeNlel yCIyr)

13/13

20

20

5.3.

Jlons monyyareneil yciyr, yAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHHUsS YCIIyT B
opranuzaiuu (B % oT o0Iero 4ynciia onpollieHHbIX NoxyJaresnel ycuyr)

14/ 14

50

50

HNroro

100

100

HTorosbie moka3aTeju mno 5 KPHTCPHUHAM OLHCHKH

16 anker

97

100
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Pexomenmanuy OOLIECTBEHHOIO COBETA 110 MPOBEJCHUIO HE3aBHCUMOH OLICHKH Ka4yeCTBa YCJIOBUH OKa3aHMs yCJIyr OpraHu3alidsMy KyJIbTy b
npy¥ MEHKYJIBTYpbI POccuM 10 yITydIIEHHIO AEATENbHOCTH OpraHUu3alnK:

1) Ha opHUIMATLHOM CaliTe OpraHu3aliy Pa3MECTHTh CJIEAYIOLIYI0 HHPOPMALIMIO:
- pazgen «U3B».
2) Ha OOLIENOCTYIHBIX HH(POPMAIMOHHBIX PECypcax Ha TCPPHTOPHH OPraHM3alMH (CTEHIbl, aQuINH, «YTOJNOK HOTPeOHTENA») PasMECTHTH

Cle YOIy 0 HHOpMAaLHIO:
- KH(OPMALHKIO O CTPYKTYpE U OpraHax yIpapJICHUs OpraHu3aluei;
- uadopmanuio o PHO 1 10KHOCTAX PYKOBOASAIIEIO COCTaBa.

3) 00€ecIeyrTh B OpraHu3alyH:

- HAJIMYME CMEHHBIX KPECEI-KOJIACOK;

- Ay6IMpoBaHKe HaMHCeH ¥ HHOH HHGOPMAINHK 3HAKaMH, BHIOJTHEHHBIME pebedHO-ToYeuHbMY [pHUdTOM bpaitis;
- BO3MOXXHOCTb IIPEIOCTaBICHUS YCIIYT CYypAONEPEBOAYHKA.
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Ouenoynast TabHLA IO KPUTEPHUAM HE3aBHUCHMOI OLIEHKHM Ka4YeCTBA YCJIOBHI 0KA3aHUA YCJIYr
DenepajibHOE rOCYyJaPCTBEHHOE OI0IKETHOE YUPEXKIeHHE KYJIbTYPhI
«I'ocypapcTBeHHBIH HCTOPHYECKU My3eii-3anoBeAHUK «I'opku JleHnHcKkHe»

Ne n/

ITokazaTean

Kosgnr4uecTBO

dakTHyecknit
oaJn

MakcuMaJabLHBIH
oaan

Kpurepnii «OTKpBITOCTS H JOCTYNIHOCTE HHpOpMALIMH 00 OpraHU3aAIMM KYJILTYPbD»

1.1.

CootBercTBHE HH(OPMALIHU O AEATEIHHOCTH OpraHH3al(iK, pa3sMEEHHOH Ha 00Ie10CTy HBIX|
HHPOPMAIHOHHBIX pecypcax, nepedHto HHpopManuu H TpeOOBaHUAM K HEM, YCTAHOBJICHHEIM
HOPMAaTHBHBIMH NIPABOBHIMH aKTaMHU

1.1.1

CooTBercTBHE HHGOpMalMM, pa3sMElICHHOH Ha HH(OPMAMOHHBIX CTEHIaX B ITOMEINCHHH
OpraHH3aIuu

8/10

CootBerctBue HHGOpPMALMK, pasMEHIEHHOH Ha o(QuUOHanTbHOM caiiTe OpraHH3aldu B
HH(pOPMaNHOHHO-TEIEKOMMYHUKAMOHHOH cetn « MaTEpHETY

7/10

23

30

1.2

Ob6ecneuenre Ha OQHUIMATIEHOM CaiiTe OpraHU3allMi HATMYHS U GYHKIIMOHHPOBaHHS
INCTaHIMOHHBIX CIOCO00B 0OpaTHOM CBA3HM U B3aUMOJIEHCTBHS C MOIyYaTENIIMH YCITyT:

- TenedoHa,

- JICKTPOHHOH MOYTEHI,

- JNEKTPOHHBIX CEPBUCOB ((popMa i nmogauu MEKTPOHHOTro obpatenus/

KaJIoObI/TIpe ATI0XKEHNSI; pa3fen «HacTo 3ajaBaeMble BOIIPOCHI»; MOJMY4YEHHUE KOHCYJIBTAIHH 110
OKa3bIBaEMBIM YCIIyram H Hp.);

- obecnieyeHHEe TEXHUYECKOH BO3MOXXHOCTH BBIpAaXXEHHS MOJIydaTeseM yCIyr MHEHHS O
Ka4yeCTBE OKa3aHHs yCIyr (HaJIMYKe aHKETHI AJIs Olpoca rpakaaH WIH THNEPCCHUIKHN Ha Hee)

4 crocoba

30

30

1.3

[lom1s mostyyareneit yciyr, yZOBI€TBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOR M IOCTYITHOCTBIO
UH(pOpPMaNKH O JeITENPHOCTH OPraHU3alHH1, pa3MEIIEHHOW Ha HHPOPMAaIHOHHBIX CTEHIAX, Ha
caiite B MH(OPMAIIHOHHO-TEIEKOMMY HUKAIIHOHHOM ceTH «IHTepHET» (B % OT 00111er0 yncia
OMPOLIEHHBIX MOJyYaTeNneit yciyr)

1.3.1

yJIOBJ'[eTBOpCHHOCTb Ka4yeCTBOM PIH(bOpMaI_[I/II/I, pa3MCIIIeHHOI7I Ha I/IH(bOpMaI_II/IOHHBIX CTCHAAaX B
MMOMCUICHHH OpraHu3alniiy

20/ 20

1.32

Y TOBJIETBOPEHHOCTH KQ4eCTBOM HMH(pOPMAIIMH, pa3MEIIeHHOH Ha OpHIHAIILHOM caifTe

OpraHHu3alvi B I/IH(bOpMaI_IPIOHHO-TeHeKOMMyHHKaHHOHHOﬁ CCTH «I/IHTepHCT»

19/19

40

40

Hroro

93

100
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Kpurepuii «Kom¢popTHOCTS YC/IOBHI IPEI0CTABIEHNS YCIYI»

2.1.

ObecnieyeHye B OpraHu3auy KoMGOPTHBIX YCIOBHH IS NPEAOCTaBICHUS YCIIyT:

- Hanuyre KoMGOPTHOH 30HBI OT/bIXA (0XKUIAHUA);

- HUIMYHE U OHATHOCTh HABUTAIlUM BHYTPH OPraHU3aluH;

- JOCTYNHOCTh HUThEBOH BOJBI;

- HAJIMYHE ¥ JOCTYITHOCTh CAHHTAPHO-THTHEHUYECKUX ITOMELIEHMH (YMCTOTa HOMEUICHHUH,
HaJIH4Me MbLIa, BOJBL, TyaJeTHON Oymaru U 1p.);

- CAHUTAapHOE COCTOSIHHE OMELICHUH OpraHv3alui;

- TPaHCTIIOpPTHAsA JOCTYIHOCTh (BO3MOXHOCTb JO€XaTh Ha 0OIECTBEHHOM TPaHCIIOPTE, HATHUUE
NapKOBKH);

- BO3MOXKHOCTH OpOHHPOBaHHMS yCIIYTH/XOCTYTHOCTD 3allMCH Ha NOJIy4eHHe yCIIyTH (110
TeneoHy, ¢ ucnonp3oBanneM ceTu « IHTepHeT» Ha odULMaTBHOM caiiTe OpraHu3anuy, Mpu
JTMYHOM ITOCEHICHHH H I1p.)

7 ycnoBuid

50

50

2.2.

Bpems o)xuIaHuA MPEAOCTABICHUS YCITyTH

He npumensercs nna
opranu3anui KyJIbTypbl

2.3.

JloJist TIOJTy4aTesel yCayr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHI Tpe10CTaBIICHUS
yenyr (B % ot 00111ero yucia onpoueHHbIX MOJTyYaTenei yeiuyr)

19/19

50

50

Hrtoro

100

100

Kpurepnit «/{0cTYNHOCTH YCIyr AJISi HHBAJIHAOB)

3.1.

OGopy10BaHHE TEPPUTOPHH, IPUJICTAIOIICH K OPraHH3alMH, H €€ IOMEIIEHHH C YIeTOM
JIOCTYITHOCTH ISl HHBAJTUIOB:

- 000py/ToBaHHE BXOAHBIX TPy [TaHIyCaMH/IIOJbEMHBIMHU TUIaTGOpPMaMu;

- HaJIMUHe BHIIEJICHHBIX CTOSHOK JUIsl aBTOTPAHCHOPTHBIX CPEACTB HHBATHJIOB;

- HATHYHE aJallTAPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHbBIX ABEPHBIX HPOEMOB;

- HATMYHE CMEHHBIX KPECEN-KOJISICOK;

- HAJIMYHE CIEIHATEHO 000PYI0BAHHBIX CAHUTAPHO-THTHEHNYECKUX TIOMEIICHUH B
OpraHH3ally

3 ycnoBus

18

30

3.2.

ObecnieyeHne B OpraHU3al[Uy yCIOBUHA JOCTYITHOCTH, MO3BOJISIIOLIMX HHBAIA/1aM MOJIy4aTh
YCJIyTH HapaBHE C APYTMMH, BKIIOYas:

- TyOnupoBaHHUe IS HHBAJKIOB IO CIYXY M 3PEHUIO 3BYKOBOH U 3pUTENbHON HHMOpMaLuH;

- 1yGnrpoBaHHe HaJMUCEH, 3HAKOB H HHOH TEKCTOBOH U rpadudeckoit nHpopmanuu 3HaKaMu,
BBIITOJIHEHHBIMH pelibepHO-ToUedHBIM HmpH$TOM bpaiins;

- BO3MOXXHOCTB NPEAOCTABIICHUS HHBATUIAM 10 CIYXY (CIyXy M 3pEHMIO) YCIIyT

cypaonepeBo4HKa (TH(IOCYpAONEPEBOAYHKA);

4 ycnoBus

32

40
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- HAJIN4KeE AThTepHAaTHBHOM BepcHH OPHIHANIBLHOTO caifTa opraHA3anuy B ceTH « UuTepHeT»
TSI HHBJIMIOB 110 3pEHHIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpraHH3alldy, NpolIeIUMH HeobxoaumMoe o0yueHue
(MHCTPYKTHpOBaHKE) (BO3MOXHOCTh CONPOBOXACHUS paOOTHUKAMU OpraHU3alIiH);

- HaJIMYKe BO3MOXKHOCTH IIPEJIOCTABJICHHUS YCIYTH B IHUCTaHIMOHHOM PEXUME HJIH Ha IOMY

3.3.

Jl0J1s1 IOTydaTene yCIyr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUI HHBAJHIOB (B % OT
0611Iero Yncia ONpoIIeHHBIX NoJyYyartesiell YCIyr - HHBAJIHIOB)

4/4

30

30

Hroro

80

100

Kpnrepnii «{o0poxenaTebHOCTh, BEXKJIHBOCTh PA00THHKOB OPraHH3ALHN

4.1.

JloJ1s noJyyaTesnell ycuyT, yAOBIETBOPEHHBIX JOOPOXKEIaTENSHOCTHIO, BEXITUBOCTHIO
pabOTHHUKOB OpraHu3aluy, 0OecrneynBalomUX IEPBUYHBIN KOHTAKT U HHGOPMUPOBaHHE
HojyJaress ycJiyrd (paGoTHUKH CIIPaBOYHOMN, KACCUPHI U MTPOYee) IPH HEMOCPEACTBEHHOM
oOpatneHnn B opraHu3anuio (B % ot obIiero yncia onpomeHHbIX MoJydaTesiei ycIryr)

19/19

40

40

4.2.

Jlons mony4arene# yciyr, yIOBI€TBOPEHHBIX J0OPOXKENaTENbHOCTHIO, BEXIHBOCTHIO
pabOTHHKOB OpraHU3anuy, 00eCIEYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHHe yCIyTH MpH
oOpallleHnH B opraau3anuio (B % ot obIero 4uciia OMpoIIeHHBIX TOJTyyaTesiei yCeiyr)

19/19

40

40

4.3.

Jlons noJyyaTesnieil yCiayr, YAOBJIETBOPEHHBIX JOOPOXKEIaTeTbHOCTHIO, BEXIIHBOCTHIO
pabOTHHUKOB OpraHM3aliiy IPH UCIONb30BAHUM JUCTAHIIHOHHBIX POpM B3aUMOIEHCTBHA (IO
TenedoHy, IO 3JEKTPOHHOM 1oYTe, C TOMOMIBIO 3JIEKTPOHHBIX CEPBUCOB (TOAaYH
3JIEKTPOHHOTO 00palleH s/ XKano0/IpeATIOXKEHHH, 3alIUCH Ha NOJIYUYCHHE YCIIyTH, HOJIyYeHHE
KOHCYJIBTall{H 110 OKa3bIBaEMBIM yCIIyraM u 11p.)) (B % oT o6Iero 4ucia onpoIeHHbIX
noyrydaTtenei yciyr)

18/18

20

20

Hroro

100

100

Kpurepnii «Y10BJI€TBOPEHHOCTH YCJIOBUAMH 0KA3aHUMA YCJIyI»

5.1.

Jlons nonyuaresne#t yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh OPraHU3alMio PpOACTBEHHUKAM U
3HaKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh, €K Obl ObLIa BO3MOXXHOCTH BHIOOpa OpraHu3aIium)
(B % ot 00111eT0 YKCIIa ONPOIIECHHBIX NOTy4aTeNel ycIyr)

18/18

30

30

5.2.

Jlonst monyyaTesneit yelyr, yJIOBI€TBOPEHHBIX rpadukoM padoThl opranu3aiui (B %o oT o01iero
qrCiIa ONPOIICHHBIX MOJTyyaTeNell ycayr)

18/18

20

20

5.3.

Jlons nojyyatesieil yciayT, YAOBIETBOPEHHBIX B IIEJIOM YCJIOBHAMH OKa3aHHA YCIIYT B
opranuzanuy (B % ot o011ero yuciia OnpoIeHHbIX MoJyYaTenei ycuyr)

18/18

50

50

Uroro

100

100

HTorospie moka3aTejad mo S5 KPHTECPDHAM OUEHKH

20 aHKeT

95

100
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Pexomenaiuu OOLIECTBEHHOrO COBETA 110 MPOBEACHHIO HE3aBIUCHUMOM OLIEHKH KayecTBa YCIOBHH OKa3aHMs yCIyr OpraHM3alMAMU KyJIETYPbI
npu MUHKYIBTYpbl POCCHE 10 yJIy4IIEHHIO AEATENPHOCTH OpraHU3alliu:

1) Ha OQHIIHAIBHOM caiiTe OpraHu3aiiy pa3sMEeCTUTh CIIEYIOIYI0 HHGOPpMAaIIHIO:
- KOIHIO YCTaBa OpraHu3alliy KyJIbTyDBbI;

- KOTIHIO NJIaHa (MHAHCOBO-XO03HCTBEHHOM JIeITEbHOCTH UM OIOKETHOM CMETHI;

- CEpBHC MOJAYH 3JIEKTPOHHOr0 OOpaIliEHHs B OPraHU3alHIO;

- paznen «U3B».

2) Ha OOINENOCTYNMHBIX HH(POPMALMOHHBIX pecypcaXx Ha TEPPUTOPHH OpraHu3amiM (CTeHIbl, apHINM, KYrojoK NOTpeOHTEns») pasMECTHTh
creayomyo nHGopMaIHio:

- ’HGOPMALIHIO O CTPYKTYpE U OpraHax yInpaBJICHHs OpraHu3aliei;

- uHpopmanuio 0 PUO 1 10HKHOCTAX PyKOBOJALIECTO COCTaBa;

- uHopmanuio o nposeaeHud HOK (cpoku, koin4uecTBEHHEIE pe3yIIbTAThl, IIaHEI II0 YCTPAHEHHUIO HEIOCTATKOB).

3) 0o0ecreyuTs B Opraiu3aliy:

- BbIJIEJICHHE CTOSHKH U1 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIIMIOB;

- HaTMYHEe CMEHHBIX KpeceI-KOJISACOK;

- nyOnupoBaHue Haanuced M HHOM MHGOpMalMK 3HaKaMH, BHIITOJIHCHHBIMHA pelbe(pHO-ToUeUHbIMH pH(TOM Bpaiins;
- BO3MOXXHOCTb IPeIOCTaBJICHHS YCIyT CypAONEPEBOIUHKA.
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OueHouyHas Ta0MLA 10 KPUTEPUAM HE3ABUCHMO# OLIEHKH KAYECTBA YCJIOBHIH OKA3aAHMS YCIYT
DenepanbHOe rOCYAapPCTBEHHOE GI0MKETHOE YUpeKaAeHHe KYJbTYPbI
«T'ocynapcTBeHHbIH HCTOPHKO-XY/10KECTBEHHbIH H JIMTEPATYPHBIH My3eii-3a0BeTHUK «AOpaMIIeBO»

Ne i/
I

IToka3aTte b

KoanuectBo

dakrHYecKRi
0as

MakcHMaJbLHBIH
fann

Kpurepnii «OTKPBITOCTD H A0CTYITHOCTH HHGOpManuH 06 OpraHM3auui KyJIbTypbD»

1.1.

CooTBeTcTBHE HH(POPMAITUH O JEATEILHOCTH OpraHU3alUK, pa3MEIeHHON Ha OOIIEA0CTY THBIX
HH(POPMALMOHHBIX pecypcax, MepedHio HHGOopMaIK U TpeGOBaHUAM K HEM, YCTAHOBICHHBIM
HOPMaTHBHBIMH ITPABOBBIMH aKTaMH

CootBercTBue MHQOpPMaLMH, pa3MEIleHHONH Ha HMHQOPMALMOHHBIX CTEHAAX B IMOMEIICHHUH
OpraHu3alin

9/10

CootBercTBHE HMHpOpMalMM, pa3MEIIEHHOH Ha OQHUHATBHOM CcaiiTe OpraHu3alli¥ B
HH(POPMAIOHHO-TEJIEKOMMY HHKallHOHHOM cetr «HTepHET»

6/10

23

30

Ob6ecneucnre Ha opHIMATBHOM caiiTe OpraHU3aliiy Hauuus ¥ QyHKIIMOHUPOBAHUS
[IHCTaHIMOHHBIX CIIOCOOOB OOPaTHOMN CBA3M M B3aMMOJEHUCTBHSA C OIYYaTENISAMH YCIIyT:

- TenedoHa,

- 3JIEKTPOHHOH ITOYTHI,

- JJIEKTPOHHBIX CEPBUCOB ((hopMa J71s 01a4H HJIEKTPOHHOT0 oOpariesus/
KanoObl/TIpeUIoKEeHUST; paslelt «HacTo 3aaBaeMble BOIPOCHI»; MOJIyYEHHE KOHCYJILTAIMH 10
OKa3bIBAEMBbIM YCIIyTaM H 1Ip.);

- o0ecredyeHHe TEXHUYECKOH BO3MOXKHOCTH BBIPAXKCHHUS MOJTy4aTeIeM YCIyT MHEHHUS O
Ka4eCTBE OKa3aHMs yCIyT (Hajau4yue aHKeThl IS ONpoca rpaXkIaH MU THIEPCChUIKH Ha Hee)

5 crroco0oB

30

30

1.3

Jlons nonyyaresne# yciryr, yJJOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM H JOCTYITHOCTBIO
UH(pOpMaNKK 0 IeATEILHOCTH OpraHu3alluy, pa3MelleHHOM Ha HH(POPMAIIMOHHEIX CTEHIaX, Ha
caiiTe B HHPOPMAIIMOHHO-TENEKOMMYHHKALMOHHO#H ceTH « IHTepHEeT» (B % OT 0011ero yncia
OIPOIIEHHBIX MOIyYaTeaeH ycuyr)

1.3.1

leOBJIeTBOpeHHOCTb Ka4€CTBOM HH(t)OpMaIIHPI, paSMCHICHHOﬁ Ha I/IH(I)OpMaI.II/IOHHLIX CTCHAAaX B
MNOMCUICHHH OpraHru3aluy

10/11

1.3.2

Y 10B/IETBOPEHHOCTH Ka4eCTBOM MH(OpMaLUuy, pa3MeIlleHHOH Ha OQUIIHANIBHOM caiiTe

OpraHHU3alli B I/IH(bOpMaIII/IOHHO-TeHeKOMMyHHKaHHOHHOﬁ CCTH «I/IHTepHeT»

3/5

30

40

Hroro

83

100
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Kpurepnii «KombopTHOCTH Ye/I0BHil IpexocTaB/ieHus YTy

2.1.

OGecneyenne B OpraHu3anui KOMGOPTHBIX yCIOBHM IS IIPEIOCTABIEHHS YCIYT:

- Haln4yue KOM(pOPTHOH 30HBI OTAbIXA (OXKUAAHHS);

- HAJIMYME ¥ [IOHSTHOCTh HaBUTAIlMH BHYTPH OpraHH3aIHH;

- IOCTYIIHOCTh IUTHEBOI BOJBI;

- HAJTHYHE H JOCTYITHOCTh CAHHTAPHO-THTHEHHYECKUX MOMEHIEHHH (YUCTOTA IIOMEILEHHUH,
HaJIMYKE MbLIA, BOABI, TyaleTHON Oymaru u np.);

- CAHHTApHOE COCTOSHUE ITOMEIIICHUM OpraHu3allnid;

- TPAHCIIOPTHAS JIOCTYIIHOCTh (BO3MOXXHOCTB 10€XaTh Ha OOIECTBEHHOM TPAHCIIOPTE, HAIAYHE
[TapKOBKH ),

- BO3MOXHOCTh OpOHMPOBaHHMS yCIIyrH/AOCTYITHOCTE 3alKCH Ha MOJlyYeHHe YCIyrH (1o
TeneoHy, ¢ ucnonp3oanueM cety «MHTepHeT» Ha odUIHATEHOM caliTe OpraHU3aldH, IPH
JINYHOM IOCEIIEHUH U Ip.)

7 ycnosuit

50

50

2.2.

BpeMs oxunaHus mpeocTaBIeHUA YCIIyTH

He npum

CHACTCA V14

opraHu3ainui KyJbTypbl

2.3.

Jlo714 roTyyarenei yCiIyr, yAOBIE€TBOPEHHBIX KOM(POPTHOCTBIO YCIIOBHI IPENOCTABICHHUS
yciyr (B % oT o0IIero 4mcia ONpONICHHBIX MOJIydaTelieif yciyr)

8/11

37

50

HUtoro

87

100

Kputepnit «/locTtynHocTh yeIyr Aj18 MHBAJIHA0B»

3.1.

OO6opynoBanHe TEPPUTOPUH, IIPHUIIETAIOIIECH K OPraHU3alLiH, U €€ IIOMELIECHUM C Y4eTOM
NOCTYITHOCTH [/l HHBAJTHIOB:

- 000py0BaHKE BXOMHBIX I'PYIIII TaHyCaMH/TOIbEMHBIME IIATGOPMAMH;

- HaJIM4YME BBIICTICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIMIOB;

- HJIMYHe afall THPOBAHHBIX JIA(TOB, MOPYyYHEH, PACIIUPEHHBIX IBEPHBIX POEMOB;

- HAJIMYHE CMEHHBIX KPECEI-KOJIACOK;

- HAJIM4ME CIIEIHAIbHO O00PYIOBaHHBIX CAHUTAPHO-TUTMEHHUYECKUX [TOMELICHHH B
OpraHu3alH

5 ycnouit

30

30

3.2.

OGecnedenne B OpraHu3aliuy yCIOBHH JOCTYHOCTH, TO3BOJISIOIMX MHBATHAAM MOTYYaTh
YCIIyTH HapaBHE ¢ APYTHMH, BKJIIOYAs:

- yGnMpoBaHue Ul HHBAIKMAOB M0 CIIYXY H 3PEHHIO 3ByKOBO# U 3pUTE/IbHOM HHPOpMALKY;
- ny0upoBaHue HaamUceR, 3HAKOB U HHOI TEKCTOBOM ¥ rpadudyeckoii HHGOPMALMHU 3HAKAMH
BBIIIOJTHEHHBIMH pesibe(pHO-TOYeUHbIM Lipr$TOM bpaiins;

- BO3MOXXHOCTb IIPETIOCTABIICHUS HHBAJIUAAM 110 CIIyXY (CIyXy ¥ 3pSHHIO) YCIyT

2

cypronepeBoaduKa (TH(IOCY pIONEPEeBOIUHKA);

3 ycnoBus

24

40
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- HaJIM4YME aTbTCPHATHBHOM BepcHH 0QHIMATILHOTO caiiTa Opranu3anui B cetd « UHTepHET»
ULt HHBAJTHJIOB 110 3PEHHIO;

- [IOMOIIlb, OKa3blBacMasi pabOTHHKAMHU OpraHH3al[iy, IPOIIEANIMMH He00X01uMOoe 00y YeHHE
(MHCTpYKTHpPOBaHHE) (BO3MOXKHOCTD COIPOBOXKAEHH PAOOTHHKAMH OPraHU3alMH);

- HAJIMYME BO3MOXXHOCTH IIPEAOCTABICHHUS YCIYTH B AMCTAHIMOHHOM PSXKHME WIH Ha IOMY

3.3.

Jlona nonyyarenet yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS HHBAIHIOB (B % OT
0011ero YKciia ONPOIICHHBIX NOJyJarelieil YCIyr - HHBAIU/IOB)

2/3

20

30

HNroro

84

100

Kpurepuii «Jlo6poxesaTesbHOCTD, BEXINBOCTL PAGOTHHKOB OPraHH3aMI»

4.1.

Lo noyyareneif yciyr, yA0BIETBOPEHHBIX J00POKENaTENbHOCTEIO, BEXIMBOCTBIO
PabOTHHKOB OPraHU3alHH, 0OECIICYHBAIOIINX IEPBHYHBI KOHTAKT U HH()OPMHPOBAHHE
MoTyyaTens yeryrd (pabOTHHKH CIIpaBOYHOM, KACCUPHI U IIpoYee) MPH HEMOCPEACTBEHHOM
oOpallleHHH B OpraHU3aiHIo (B % oT o6Iero Yuciia ONPOICHHBIX MOJydYaTesel yCiyr)

9/10

36

40

4.2.

Jlons noxygarene#i yciyr, yIOBJIETBOPEHHBIX JOOPOKENIATENLHOCTRIO, BEXKIHBOCTHIO
PaOOTHHKOB OPTraHU3alHHU, 00ECICYHBAIOIINX HEMOCPEICTBEHHOE OKA3aHHe YCIIyTH [IPH
00OpailieHnn B opraHu3anuio (B % ot obIIero uucia ONpolieHHBIX IHoJTydaresiel ycuyr)

9/10

36

40

4.3.

Jlons noxygareneit yciyr, yIOBJI€TBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXIMBOCTHIO
[pabOTHHKOB OPraHU3alMy TIPU HCIIONIL30BAaHNH JUCTaHIMOHHBIX GopM B3auMoeiicTu (110
TenedoHy, 110 37EKTPOHHOHM MOYTE, ¢ MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOJaYH
3JIEKTPOHHOTO 0OpalleH A/ *Kano6/NpeaIoKEH M, 3aIMCH Ha MOy YEHHE YCIYTH, TIOydeHHe
KOHCYJIBTAllMH 110 OKa3bIBa€MBIM yCiyraM 4 1p.)) (B % oT o611iero 4mciia OnpomeHHbIX
[oJIy4atesieit yciryr)

6/7

17

20

Hrtoro

89

100

Kputepnii «Y10B/1€TBOPEHHOCTH YCIOBHAMH OKA3AHHS YCJIYI»

5.1

Jlong momyyatenei yciyr, KOTOpbIE FOTOBBI pEKOMEHI0BATh OpraHU3alMiO POJACTBEHHUKAM U
3HaKOMBIM (MOTJIM GBI €€ pEKOMEH/I0OBATh, €CJIH ObI OblIIa BO3MOXHOCTH BBIOOpa OpraHy3aIliy)
(B % oT o01ero yrciia OIpOMIeHHEBIX NOJIyYareeil yeiyr)

10/ 11

27

30

5.2.

Jloiis1 monyyaresneil yciyr, yA0BIETBOPEHHBIX rpadKkoM paboThl opranu3auy (B % oT obImero
4KCla ONPOIICHHBIX MTOJTydaTeseil yeuyr)

9/11

18

20

5.3.

JloJ1s mosyyatesnent yciyr, yA0BICTBOPEHHBIX B LIEJIOM YCIIOBUSMH OKa3aHHs YCIYT B
opranu3auui (B % oT o0Iero ymcia ONpoNICHHBIX MONyyaTeNei yCeuyr)

8/10

40

50

Wroro

86

100

HTorosnie moxka3zare/s mo 5 KPpUTEPHUAM OLCHKH

12 auxer

84

100
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PexoMenpanuy O6IECTBEHHOrO COBETA O NPOBEICHHIO HE3aBUCHMOMH OLIEHKH KayeCcTBa YCIOBHI OKa3aHHUS YCIIYT OPraHU3alMIMHE KYJIBTYPBI
pu MuHKyYBTYpBI POCCHH 1O YIyUIIEHUIO AEATENHHOCTH OpraHN3alluu:

1) Ha oHIHATIEHOM caliTe OpraHU3aluU Pa3MECTUTh CIIEAYIOITYI0 HHPOPMALIHIO:
- KOTIMIO IJIaHa QUHAHCOBO-XO3AHCTBEHHOM JEATENBHOCTH WIH OIOXKETHON CMETBI;
- pazzen «43B».

2) Ha oOIefoCTYyNHBIX MHOOPMAlMOHHBIX pecypcax Ha TEPPUTOPHHM OpraHu3aluM (CTEHABI, aduIUH, «YroJloK MOTpeOHTENs») Pa3MECTHUTH
creayomyo nHpopMaIuIo:

- HHQOpMAaIHIO 0 MaTepHUANTLHO-TEXHHYECKOM 00ecIIeYeHHH IPEIOCTaBISEMBIX YCIIYT;

- HH(QOPMAIIMIO O CTPYKTYPE M OpraHax ynpaBJIeHHs OpraHu3aiueit;

- gHpopMaimio 0 PHIO 1 JOMKHOCTAX pyKOBOISALIETO COCTaBa;

- uHdpopmanuio o npoeaeHnd HOK (cpoku, konugyecTBEHHbBIE PE3YIbTAThI, IUTaHbI [I0 YCTPAHEHHUIO HEJOCTATKOB).

3) ofecreynTh B OpraHu3alfu:

- Iy61upoBaHME Il MHBAJIUIOB 10 CITyXy U 3pEHHIO 3BYKOBOH M 3pUTENbHOM HH(POPMAIINH;

- BO3MOXHOCTB IIPEJOCTABJICHHS YCIYT CypPAONEPEBOIUUKA;

- HUIMYME AIbTEPHATUBHOHN BepCcUH OGHUIIMAIBHOIO caiiTa OpraHu3aliy JUisi HHBAJIUIOB IO 3PEHHIO.
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Ounenoynas Ta0/IMLA N0 KPUTEPHUSIM He3aBUCHMOMH OLEHKH Ka4Y€CTBA YCJIOBHI 0Ka3aHHUs YCIyr
DeepanbHOE NOCyIaPCTBEHHOE OI0KeTHOE YUpeKaeHne KyJbTypPhl
«"'ocynapcTBeHHblii MEMOPHAJILHBIA U NpupoaHbIii My3eii-3anoBeanuxk U.C. Typrenesa

«Cnacckoe-JIyTOBUHOBO»

Ne o/

IToxasarean

KoaunuectBo

PaxkTHYecKHii
PN

MaxkcHMAaJbLHBIH
0ana

Kpurepuii «<OTKpPBITOCTh H I0CTYNIHOCTh HHPOPMAMH 00 OPraHH3AUHM KYJILTYPbD>

1.1.

CootseTcTBHE HHGOPMALMH O AEATEIFHOCTH OpPraHU3allMH, Pa3MEIeHHOM Ha OBIIEeOCTY THEIX|
HHPOPMAaLHOHHBIX pecypcax, NMepedHio HHGopMauuy U TpeGOBaHUAM K HEM, YCTaHOBJICHHBIM
HOPMAaTHBHBIMH TIPABOBBIMH aKTaMH

CooTBeTcTBHE an)opMaunn, pa3MemeHHoi/'1 Ha I/IH(I)OpMaI_IHOHHBIX CTCHIaX B TIOMCHICHHH
OpraHusanmnu

8/10

CoorBerctBHe uH(poOpManuM, pa3MelIeHHOW Ha OQUIMAIBHOM caiiTe OpraHM3alud B
uH(OpMAIMOHHO-TEJICKOMMYHHKAIIHOHHOM ceTn « AHTEepHEeT»

8/10

24

30

Obecneyenne Ha oUIMATHEHOM caiiTe OpraHU3alMH HATHYHMS U PYyHKIIHOHUPOBAHHUS
NIUCTaHIMOHHBIX CITOCO60B 00paTHOM CBA3M U B3aHMOJECHCTBUS C MOy YaTeNIsAMH yCIIyT:

- TenedoHa,

- QJIEKTPOHHOM TIOYTHI,

- JIEKTPOHHBIX CEPBUCOB (opMa Ui OAaYH IEKTPOHHOTO OOpaleHus/
KaJoOBl/IpeIIoKeHN; pasaen «YacTo 3anaBaeMbie BOIPOCKHI»; MTOyYEHHE KOHCYJILTALHH IO
OKa3bIBa€MbIM YCIIyraM H IIp.);

- obecrieuyeHHe TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHH ITOJIyYaTeIeM YCIyT MHEHHS O
KayeCTBE OKa3aHHUs yCIyr (HaIM4HE aHKEThI JUIL ONpOca IpaXkK/iaH Wl THIIEPCCHUIKM HA Hee)

5 cnocoboB

30

30

1.3

Jlona nosydaTesnei yciyr, yOBICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JOCTYIIHOCTBIO
HHPOpPMALHHY O JEATENbHOCTH OpraHW3allii, pa3MeLIeHHON Ha HH(QOPMAIIMOHHEIX CTEHAX, Ha
caiiTe B HH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « UHTEepHET» (B % OT 0611ero yncia
OINPONIEHHBIX HOJIydaTeNeif ycyr)

1.3.1

Y I0BJIETBOPEHHOCTh Ka4€CTBOM MH(GOPMAIUH, Pa3sMELIEHHOH Ha HH(POPMAIMOHHBIX CTEHAAX B

[TOMCIHICHNHM OpTraHHU3allHHA

5/7

32

40
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1.3.2

Y 10BI€TBOPEHHOCTD KaueCTBOM HHGOpMALIUH, Pa3MEIICHHOH Ha OQHUIMaIbHOM caiTe
OpraHH3ailMy B MH(HOPMaIlHOHHO-TEJIEKOMMYHUKAIMOHHOH ceTH «IHTepHET»

7/8

Hroro

86 100

Kpurepnii «KomdopTHocTh yc10Buil npeaocTraBiieH

HSl YCIyr»

2.1.

ObGecneuenne B OpraHu3alui KOMGOPTHBIX YCIOBUH JUIS IPEAOCTABIICHUS YCIIYT:

- HaJIHyre KoOM(pOPTHOH 30HBI OTABIXA (0XKUIAHUA);

- HAJIHYHE ¥ IOHATHOCTH HaBUTAI{MH BHYTPH OpraHu3alluy;

- HOCTYITHOCTH MMUTHEBOM BOJBI;

- HAJIMYHKE ¥ JOCTYIIHOCTh CAHMTAPHO-THTHEHHYECKUX IIOMEIECHHUH (YUCTOTa TOMELICHHUHA,
HaJIMYMe MbLIa, BOJIBI, TyalleTHON Oymaru u mp.);

- CAHUTapHOE COCTOSHHE MTOMEINECHUH OpraHu3aLiui;

- TPAHCIIOPTHAS JOCTYITHOCTH (BO3MOXHOCTh JO€XaTh Ha OOIIECTBEHHOM TPAHCIIOPTE, HAIM4HE
MapKOBKH);

- BO3MOXKHOCTh GPOHHPOBAHMS yCIIyTH/AOCTYITHOCTD 3allUCH Ha NOJyYeHHe YCIyTH (110
TeneoHy, C HCNOIb30BaHHEeM ceTd « UHTepHeT» Ha oduIIHaIbLHOM caliTe OpraHu3auuy, Ipu
NTMYHOM IOCEICHUH U Ip.)

7 ycnoBuit

50 50

2.2.

BpeMst 0)xuIaHUS NPEAOCTABIICHUS YCITyTH

He npumensiercs s
OpraHu3alyi KyJbTyphl

2.3.

Jlos1 mosty4arenei yciuyr, yA0BIETBOPEHHBIX KOMGOPTHOCTHIO YCIIOBHH NIPEOCTaBICHUS
ycayr (B % ot 0011ero 4nuciia ONMpoNICHHBIX [OJTydYaTeseH ycyr)

8/10

40 50

Uroro

90 100

Kpurepnii «{loctynHocTh yeuayr aJjisi HHBAJIHAOB»

3.1.

O6opynoBaHHE TEPPHTOPHH, IPHJIETalOIIEl K OPraHHU3aliiuy, U €€ IIOMELIEHUH C y4eTOM
TOCTYITHOCTH [yl ’HBAJIMJIOB:

- 000pyI0BaHKe BXOJHBIX IPYIII HaH/ycaMH/IoOAbeEMHBIMH IINaTGopmMaMu;

- HAJIMYME BBHIIEJICHHBIX CTOSHOK JUIsl aBTOTPAaHCIIOPTHBIX CPEACTB HHBATIHOB;

- HaJIMYMeE aJANTHPOBAHHEBIX JTH(TOB, MOPYYHEH, paCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- HAJINYHE CMEHHBIX KPECeN-KOJISCOK;

- HAJIMYKE CIIEIHATBHO 000PYIOBaHHBIX CAHUTAapHO-TUTHEHNYECKHUX TIOMEIICHUH B
OpraHu3aluu

5 ycnoBuii

30 30

3.2.

OOGecrneyeHne B OpraHl3alliy yCJIOBUH JOCTYHHOCTH, MMO3BOJIAIOIIUX MHBAJIMAM I10y4YaTh
YCIyI'H HapaBHE C IpYTHMH, BKIIIOYas:

1 ycnmoBue

- AyOMpoBaHue Ui HHBATHMAOB TIO CIIyXY M 3p€HHIO 3BYKOBOH M 3pUTEIbHOMN HH(pOpMaIuH;
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- TyOnupoBaHKe HafHCceH, 3HAKOB U HHOM TEKCTOBOM U rpaduueckoil HHPoOpMaIuy 3HAKaMH,
BBIIIOJIHEHHBEIMH pelbeHO-ToYeyHbIM mprdTOoM Bpaiins;

- BO3MOXXHOCTH MPEAOCTABIICHUS HHBAIHIAM II0 CIIyXY (CIyXy M 3pEHHIO) yCIIyT
cypaonepeBoauuKa (TugrocypraonepeBoaunKa);

- HUTHYKME AIbTEPHATUBHON BEPCHH OQUIMAIBHOTO caiiTa opraHu3amuy B cetn « IHTepHETY
U1 MHBAJIMAOB 110 3pEHHIO;

- IIOMOLIb, OKa3biBaeMas pabOTHHKaMH OpraHH3alHH, MPOILEIIIHNMH HeoOX0MMOe 00yYeH e
(MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTb COIIPOBOXKACHUS PAOOTHHKAMH OpPTraHH3aIHH);

- HATM4He BO3MOXXHOCTH MPENOCTABICHHS YCIYTH B IUCTAHIIMOHHOM PEXHME MM Ha IOMY

3.3.

Jlons morydaTeneit yciyr, yAOBIETBOPEHHBIX JOCTYTHOCTBIO YCIYT UL HHBATHIOB (B % OT
06111ero 4ucia ONPOIIECHHBIX MOJyYaTesel yCIyr - MHBATHIOB)

6/7

26

30

Hroro

64

100

KpnTtepuii «/1o6poke/aTeJIbHOCTh, BEKJIHBOCTH PAG0THHKOB OPraHH3AIMEID

4.1.

Jloia momy4areneit yciayr, yIOBIETBOPEHHBIX JOOPOKEIATENLHOCTBIO, BEXKIMBOCTHIO
pabOTHHKOB OpTaHU3allHH, 0OECIIEYHBAIOINNX IEPBHYHBIN KOHTAKT ¥ HHGOPMHUPOBaHHE
TOJIy4aTeNs yCIyr (pabOTHHKH CIPaBOYHOM, KACCHPHI H IIpoyee) [P HEMOCPEACTBEHHOM
oGpauieHHA B OpraHu3aiuio (B % oT 06IIero Yuciia ONpPOINEHHbIX MoIydaresel ycIyr)

7/10

28

40

4.2.

Jlons nonygatenesf yciyr, yA0BI€TBOPEHHEIX J0OPOKENATEIEHOCTHIO, BEXIIUBOCTHIO
PabOTHHKOB OpraHu3aluy, 00ECIEYHBAIOIUX HEMOCPEICTBEHHOE OKa3aHHE YCIIyTH IpK
oGpalleH!H B OpraHu3aluio (B % OT o0Ilero 4uc/ia ONPOIICHHBIX MONyYaTesiel ycyr)

9/10

36

40

4.3.

Jlos momyuarteneit yciuyr, yIOBIETBOPEHHBIX JOOPOKEIATENBHOCTBIO, BEXIUBOCTHIO
PaGOTHHKOB OpraHM3alMyi NPH HCIIONIB30BAHUH AUCTAHIMOHHBIX (HOPM B3aMMOAEHCTBHS (110
TenedoHy, 10 NEKTPOHHO II0YTE, C OMOUIBIO HIEKTPOHHBIX CEPBUCOB (IOAAYM
PIIEKTPOHHOTO 0OpalleHus/ Kano6/IpeaIoxKeH!H, 3alHCH Ha [10JIyYeHHE YCIIYTH, IOy YeHHE
KOHCYJIBTAIIMH 10 OKa3hbIBAEMBIM yCIIyraM M Ip.)) (B %o oT o6L1ero ynciaa onpoueHHbIX
MOJTy4yaTese yCiyr)

8/8

20

20

HUroro

84

100

Kpurepui'l «yIIOBJ]eTBopeHHOCTb YCJ10BHSIMH OKa3aHHA YCIyI»

5.1

Jlo114 moryuaTenied ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3altio POACTBEHHHUKAM H
3HAKOMBIM (MOIJIH OBl €€ PEKOMEH/I0BATh, €CITH OBI ObLIa BO3MOXXHOCTD BHIOOPA OpraHH3alluK)
(B % ot 0ob1mero uncna OnpoEHHBIX MOJIyYaTeNei ycayr)

9/10

27

30

5.2.

JloJ1s mosryuaTesnei yciyr, yA0BIETBOPEHHBIX Tpad koM paGoThl opranusaiui (B % ot o6mero
4HCJIa ONPOLICHHBIX MOJTyYaTeneii yCiayr)

9/10

18

20




41

5.3.  |loss nosyyarenel yciyr, y0BJIETBOPEHHBIX B LIEJIOM YCJIIOBUSMH OKa3aHHUS YCIIyT B 9/10 45 50
opranu3anuy (B % ot obuIero yucia oNnpoleHHBIX MoIyYaresei ycuyr)
Htoro 90 100
HTorosnie noka3are/iu o S KPpUTEPHSIM OHEHKH 10 anxker 83 100

Pexomenpanun OOLIECTBEHHOTO COBETA 110 IIPOBEACHHUIO HE3aBUCHMO OLIEHKH Ka4yeCTBa YCIIOBHIi OKa3aHUs YCIyT OPraHH3alyaIMH KYJIbTYPbI
11pu MUHKYIBTYpbl PoccH 10 yJIydIlIEeHHIO AE€STEIbHOCTH OPraHHU3aLUH:

1) Ha opUIHABHOM CaliTe OpraHu3aly PasMECTHUTH CIIEAYIONIYyI0 HH)OPMAIIHIO:

- KOIIMIO JOKYMEHTA O HOPsJIKe NPeIOCTaBICHH YCIyT 3a IIaTy, BKJI0Yas LeHb! (Tapudbl) Ha YCIIyTH;
- pazzen «4Y3B»;

- HHpOpMaIHO 06 HHOM JTUCTAHIIMOHHOM CHOc0o0e 00paTHOH CBA3H.

2) Ha OOLIENOCTYNHBIX HHPOPMALMOHHBIX pPECYypcaxX Ha TEPPHUTOPHUH OpraHU3alMH (CTEHbl, aQHINH, «YTOJOK IOTPeOHTENS») pa3MECTHTH
CIIeIYIOUY 0 HHGOPMAaIHIO:

- HHQOPMAIHIO O MATEPHATBHO-TEXHUYECKOM 00ECICUYCHUH TIPEeJOCTaBIAEMBIX YCIIYT;

- HHGOPMAITUIO O CTPYKTYpE H OpraHax ynpasJjieHHs OpraHu3aIueii.

3) obecrieunTs B OpraHu3alum:

- py6nupoBaHUe U1 HHBAIHAOB 10 CIYXY U 3PEHHUIO 3BYKOBOM M 3pHTENbHON HH(OpMAIHH;

- IybnupoBaHue HaANMCER U HHO# MH(OpPMaIHK 3HaKaMH, BBITOJHEHHBIMH perbedHO-ToueuHbIMU pudToM Bpaiins;
- BO3MOXHOCTb IIPEJOCTABIEHUS YCIYT CYyPAOTIEPEBOIYHKA;

- BO3MOXXHOCTh OKa3aHHUS IOMOIIX pabOTHHKAMH OPraHU3alyH, MPOUIEeIIIHMH Heo6X0auMoe 00y YeHHE;

- HATMYKE BO3MOXKHOCTH NIPEJOCTABIIEHHS YCIYTH B JUCTAHIIMOHHOM peXXHME WM Ha IOMY.
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OueHoynasi Tab/IMIA 110 KPHTEPHSM HE3aBHCHMOI OLIEHKH KA49€CTBA YC/I0BHii OKA3aHHS YCJIyr
DenepanbHOe rocyJapcTBEHHOE GI0XKETHOE yUpesKIeHHe KyJIbTYPbl
«PA3aHCKHH HCTOPHKO-aPXUTEKTYPHBI My3eii-3an0BeJHHK»

Ne i/

Iloka3zarean

KosnuecTBo

PdakTHUYecKHit
oaan

MaxkcuMaabLHbIH
0aJI

Kpurepuii «OTKpbITOCTE H JOCTYNHOCTh HHPOPMALMH 06 OPraHH3ANAH KYJIbTYPhD

1.1.

CoorsetcTBre HHGOPMaIHH O JEATEIHHOCTH OpPraHH3alliH, pa3MEIEHHOH Ha 061IeJ0CTY ITHbIX
MHGOPMAMOHHBIX Pecypcax, MepedHio HHPOPMAIMK U TpeGOBaHUSM K HEH, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU IIPAaBOBLIMH aKTaMH

CootBeTcTBHE MHpOpPMalUH, pa3sMeIIEHHON Ha HHQOPMAIMOHHBIX CTE€HIaX B [OMEIIEHHH
OpraHu3aIu

7/10

CoorBeTcTBHE HMH(OpMAIMH, pa3sMEIEHHOH Ha oQHUUUATbHOM CcaliTe OpraHM3aluH B
MH(POPMAINOHHO-TEIEKOMMY HUKAIIHOHHOM ceTH « UHTEepHET

8/10

22

30

OGecrnieuenre Ha OQUIHAILHOM caliTe OpraHu3anyuy HAIMYUS M (YHKIHOHHPOBAHHS
IMCTaHIMOHHBIX CIIOCOO0B OOPATHOM CBA3M U B3aUMOIECHCTBHS C MOTyYaTeIsIMH YCIIyT:

- TenedoHa,

- 3JIEKTPOHHOH IIOYTHI,

- 3JIEKTPOHHBIX CEPBHCOB ((opMa AJIs M0AaYH HIEKTPOHHOrO OOpaIleHHs/
KanoOBl/TipeuIoKeHus; pasaen «acTo 3anaBaeMbie BOIPOCH»; OyYEHHE KOHCYIbTAIUHY 110
OKa3bIBAEMBIM yCIIyraM H Ip.);

- obecrieueHne TEXHUYECKON BOSMOXHOCTH BHIPXKEHHUS 110JTyYaTesieM yCIyT MHEHHS O
KajyecTBe OKa3aHUA yCIIyr (HaIHYKe aHKETHI I OIpoca FPakKIaH WM TMIEPCCHUIKH Ha Hee)

5 crtoco6oB

30

30

1.3

JloJis TIoJTyyaTenelt yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM U JOCTYHHOCTBIO
MH(POPMAIUK O AEATEIPHOCTH OpraHH3al|K, pa3sMEIeHHOH Ha MH(GOPMAIIMOHHBIX CTEHAAX, Ha
caiite B MHGOPMaIHOHHO-TEIEKOMMYHUKAIIMOHHOM ceT « AHTepHET» (B % OT 06111ero umcna
OIIPOIIEHHBIX NOJyYaTeaeH yCiIyr)

1.3.1

Y I0BJIETBOPEHHOCTH Ka4eCTBOM HH(popMaliu, pa3sMeIleHHOM Ha MHQOPMALIMOHHBIX CTEHIAX B
MTOMEIICHUH OpraHU3all|HH

6/8

1.3.2

Y I0BJIETBOPEHHOCTH Ka4eCTBOM HH(pOpMaliy, pa3MelieHHOH Ha OQUIMATEHOM caiiTe

Opranu3aiuy B I/IH(t)OpMaIII/IOHHO-TCHCKOMMyHHKaIIHOHHOﬁ CECTH <<I/IHTCpHeT»

8/9

33

40

Htoro

85

100
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Kputepuii «Kom$opTHOCTL yc/I0BHi NPEA0CTABICHHS YCIyD»

2.1.

ObecneueHue B opraHu3aiiii KOM(QOPTHBIX YCIIOBHIA ISl IPEAOCTABIECHHUS YCIYT:

- Hanuyue KOMGOPTHOH 30HBI OTABIXA (OXKHMIAHUS);

- HUTHYHE U TIOHITHOCTh HAaBUTAIl¥ BHYTPH OpraHH3aIlUy;

- IOCTYIIHOCTh IHTHEBOM BOJIBI,

- HAIM4KE H JOCTYIIHOCTh CAHUTAPHO-THTHEHHYECKUX TIOMEINEHHH (YHCTOTA IIOMEICHHIA,
HaJTM49KMe MbLJIa, BOJBL, TyaJIeTHOH Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE IIOMEIICHUH OpraHu3aiuii;

- TPAaHCTIOPTHAst JOCTYIHOCTD (BO3MOXXHOCTH JIOEXATh Ha OGIIECTBEHHOM TPAHCIIOPTE, HAIHYHE
[IApKOBKH);

- BO3MOXHOCTb OPOHHPOBAHHMS YCITyTH/IOCTYITHOCTD 3aIlUCH Ha MONy4YEHHE YCIyTH (110
Tenedony, ¢ ncnosp3opanneM cetH «HTepHET» Ha ObUIHMANTEHOM caliTe OpraHu3alHHy, pu
JIMYHOM NOCEIEHHH H TIp.)

7 ycnoBui

50 50

2.2.

Bpems oxuaaHus NpeOCTaBICHUS YCIyTH

He npumenserca mns
OpraHu3anui KyJIbTypbl

2.3.

Jlonis monyyaTenei yciyr, yIOBIETBOPEHHBIX KOMGOPTHOCTBIO YCIOBHIA IIPeOCTABICHUA
ycayr (B % oT 0011ero YMcIia OPONICHHBIX ONyYaTesie ycyr)

9/11

41 50

HUtoro

91 100

Kpurepnii « {locTynHocTs yeayr ajisi HHBaJIHAOB»

3.1.

O6opynoBanye TEPPUTOPUH, TIPHIIETAIOMICH K OPraHH3aluK, M €€ HOMENICHHH ¢ YIETOM
NOCTYITHOCTH JJI1 HHBAIUOB:

- 060pyI0BaHKE BXOAHBIX IPYIIN aHTyCaMU/TIOXbEMHBIMHE ILTATHOPMAMHY;

~ HAJIMYME BBIICTIEHHBIX CTOSHOK [T aBTOTPAHCIIOPTHAIX CPEJCTB HHBAIUIOB,

- HaJIM4Ke aflalTUPOBAHHBIX JTUGTOB, IOPYYHEH, PACIIMPEHHBIX ABEPHBIX IIPOEMOB;

- HaJINYUE CMEHHBIX KPeCceN-KOJSCOK;

- HAJIUYHE CIICIHAIBHO 000pY I0BaHHBIX CAHUTAPHO-THTHEHHYECKHX TIOMELICHHI B
OpraHp3alyu

5 ycnoBuit

30 30

3.2.

Obecnieyenye B OpraHM3alliu yCIOBHH TOCTYIHOCTH, HO3BOJIAIOLIMX HHBATHAM MOJYYaTh
yCIyIr' HapaBHE C JIpyTUMH, BKJIIOYAs:

- Ry6nMpoBaHHe ISl HHBAIMJIOB IO CIyXY H 3PEHHIO 3BYKOBOH M 3PHTENbHOM HHAOPMALIHH;
- AyOnMpoBaHKe HANMMCER, 3HAKOB H HHOM TEKCTOBOM U rpaduueckoil HEGOpMAIUH 3HAKAMH
BBITIOJIHEHHBIMH Peibe(hPHO-TOYECHYHBIM HipudToM Bpaiins;

- BO3MOXXHOCTb IIPEJIOCTABJICHUS HHBAJIMAAM IO CIIyXy (CIyXy H 3pEHHIO) yCIyT

b

CypaonepeBouHka (TH¢IOCY pAOTIEpeBOUHNKA);

3 ycioBus

24 40
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- HATMYHE ATbTEPHATHBHON BEPCHH OQHIHANBLHOTO CaliTa OpraHU3aluy B ceTH « IHTEpHET»
[UTsE ”HBAJIUJIOB T10 3PEHHUIO;

- IOMOIIb, OKa3biBaeMasi pabOTHHUKAMK OpPraHH3alMH, IPOLIEUINMH HE06X0MMoe 00yUeH e
(MHCTPYKTHPOBaHHKE) (BO3MOXKHOCTh CONPOBOXKACHHS PaGOTHHKAMH OPraHH3aIMH);

- HAIM4YKE BO3MOXHOCTH NPSAOCTABJICHHUS YCIIyTH B JMCTAHIHOHHOM PEXUME HIIH HA JOMY

3.3.

Jlons monyyatene# yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO yCIyT [ HHBAIHIOB (B % OT
00IIEr0 YKCNIA ONPOIEHHBIX [OTyYaTesiei YCIIyT - HHBAIHAOB)

8/9

27

30

HUroro

81

100

Kpurtepuii «/[06poxenarebHOCTb, BeKJIHBOCTH PAGOTHHKOB OPraHH3alHI»

4.1.

[[lons monmy4aTeneif yciyr, yAOBIETBOPEHHBIX JOOGPOKENATETHHOCTBIO, BENIIMBOCTHIO
PaGOTHMKOB OpraHu3aliy, 06eCIeYHBAIONINX IEPBUYHBIH KOHTAKT H HH)OPMHUpPOBAHHE
noxyyares yciayru (paGOTHAKH CIIPaBOYHOMH, KACCHPBI U IPOYee) IPH HETIOCPEACTBEHHOM
oOparneHuy B OpraHu3auio (B % OT 06IIero uucia OnpolIeHHbIX HONydaTeneii YCIyr)

8/11

29

40

4.2.

Jlons momyyarenei yciyr, yI0BIeTBOPEHHBIX JOOPOXKENATENbHOCTHIO, BEXIHBOCTHIO
PaGOTHUKOB OpraHU3alKK, 06ECIICTHBAIOIIMX HEIIOCPECTBEHHOE OKa3aHUe YCITYTH NpH
0OpaleHuH B OpraHu3auHio (B % oT 0blIero YKuciia ONPOLIEHHbIX NOIydaTestell yeiyr)

10/11

36

40

4.3.

Jlon1s1 mosTyyarene# yciyr, yIOBICTBOPEHHBIX JOOPOKEIATENEHOCTHIO, BEX/IMBOCTHIO
PabOTHMKOB OPraHH3allMy IIPY MCIIONB30BaHUH JUCTAHIMOHHBIX (GOpM B3aHMOIEHCTBHS (IO
TenedoHy, IO 3MEKTPOHHOM TOYTE, C IIOMOIIBIO 3IEKTPOHHBIX CEPBHCOB (ITOIauH
IIEKTPOHHOIO 0OpalleH s/ K aio0/npeUI0KEHHIH, 3alIHCH Ha NOTyYeHHE yCITyTH, IIOTy4YeHHe
KOHCYJIBTAIUH TI0 OKa3BIBAEMBIM YCIIyraM u 11p.)) (B % ot obrmero uucia onpomeHHbIX
[10JTy4aTeNeH yciyr)

8/8

20

20

Hroro

86

100

KpuTtepnii «Y10B/I€TBOPEHHOCTD YCJIOBHAMH OKA3AHHA YCJIYD»

5.1

Jloins nonyyarenel ycnyr, KOTOpble FOTOBBI PEKOMEH/I0BATH OPTaHM3AIHIO POICTBEHHUKAM K
3HAKOMBIM (MOTH bl €€ PEKOMEHI0BATh, €CIIH OBl ObLIa BO3MOXKHOCT BHIGOpa OpraHM3aIin)
(B % 0T ofmero yKcia ONPOIICHHEBIX HOJIyYaTeNel yeuyr)

10/11

27

30

5.2.

Jlosis nomyyarene# yciyr, ynoBineTBopeHHBIX rpadukom paboTel opranmsanuu (B % oT o01ero
YKCJIa OIPOIICHHBIX MOTy4YaTeNei ycayr)

10/11

18

20

5.3.

Jlo11st ostyyartenel ycinyr, yI0BIE€TBOPEHHBIX B LIEJIOM YCIOBHSAMH OKAa3aHHS YCIYT B
opranusanuu (B % oT 061Iero YKcia ONPOIICHHBIX MOJTyyaTeel yeayr)

10/11

46

50

Hroro

91

100

HNToroBnbie moka3are, mo 5 KPHTEPpHAM OLCHKH

11 anker

87

100
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Pexomenanun OGIUeCTBEHHOrO COBETA 110 POBEACHUIO HE3ABUCHMOM OLICHKH Ka4eCTBa yCIOBHi OKa3aHUs yCIyT OpraHH3alUsMH KYJIbTypPbI
npx MEHKY 15Ty pBl POCCHH 10 YTy dmieHHIO AeSTENBHOCTH OpraHH3aliHy:

1) Ha OpHUUHAILHOM caliTe OPraHU3aIMH Pa3MECTUTE CIEAYIONLYIO HHGOPMALHIO:

- KOIIHIO TIOKYMEHTA O MOPAJIKE HPENOCTABNCHHUS YCITYT 3a IIaTy, BKIIOYast LieHs! (Tapudsl) Ha YCIyTH;
- HH}OPMALHIO 0 MATEPHAITEHO-TEXHUYECKOM 06ECTIEYeHHH TIPENOCTABIAEMBIX yCIIyT;

- pazzen «U3By.

2) Ha OOLIEOCTYNHBIX MH(OPMAIMOHHEIX PECypcax Ha TEPPHTOPHH OpraHM3alMH (CTEHZBI, apuIIM, «YroJoK MOTPeOHTENS») Pa3MECTHTH
CJIEAYIONIYIO HHPOPMAIHIO:

- MH(}OPMALKIO 0 MaTEPHATBHO-TEXHIHUECKOM 0GECIIedeHHH IPeIOCTABIIEMBIX YCIIYT,

- HH(OpPMaNHIO O CTPYKTYPE U OpraHax ynpaBieHHs OpraHH3alueii;

- uH¢opManuio o nposenenny HOK (cpoku, KoNmuecTBeHHbIE Pe3y IbTAThI, IUIAHEI 110 YCTpaHEHHIO HEJOCTATKOB).

3) 00€ecreYnTh B OpraHu3aliu:

- RyOnupoBaHKe HaANHuCeH U HHON MH(OPMAIHH 3HAKaMH, BBITIOJHEHHBIME PETbe(PHO-TOUETHBIMH mpudrom bpaitns;
- BO3MOXHOCTB IPEIOCTABICHHS YCIIYT CYPIAOIEPEBOTIHKA;

- BO3MOXHOCTB OKa3aHH [TOMOIIH pabOTHUKaMHU OpraHU3alliH, IPOLIEIIUMH HE06X0quMoe 06ydeHHe.
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Ouenoynasi TaG/IMLA O KPUTEPHAM HE3aBHCHMOI#i OLEHKH KA4eCTBA YCJIOBHH OKa3aHHUSA YCJIYI
DenepasibHOE roCy1apcTBEHHOE GI0IXKETHOE yUpeKAeHHE KYIbTYPhI
«I'ocynapcTBEeHHBIH HCTOPHKO-KYJILTYPHBIN M PHPOAHDI MYy3eH-3an0BeIHUK

A.C. I'puboenora «Xmeaura»

Ne i/

Hoxa3arean

KoanaectBo

DakTHYecKHi
oasa

MakcHMaXbHbIH
oaua

Kpurepnii «OTKpBITOCTL H JOCTYNHOCTL HHPOPMAIHH 06 OpraHA3aNuH KYJbTYpPbI»

1.1.

CooTsercTBre HHpOPMAUKH O TEATENHHOCTH OPTAHH3ALMH, Pa3MEIEHHOMN Ha OBIIENOCTY IHbIX
HH(OPMALMOHHEIX Pecypcax, MEpeuHIo HHPOPMALUK U TpeGOBAaHMAM K Hel, YCTaHOBJIEHHEIM
HOPMAaTHBHBIMH NPAaBOBBIMH aKTaMH

CootBercTBHE MH(OPMAUHM, PasMELIEHHOH HAa HMH(POPMALMOHHBIX CTEHAAX B IIOMEIIEHHH
OpraHu3aliH

7/10

CooTBercTBHE HHOOpPMANUW, pa3MEIIEHHOH Ha OQHIMATLHOM caiiTe OpraHH3aUMH B
MH(OPMAaMOHHO-TEICKOMMYHHKANHOHHOH ceTH «MIHTepHET»

8/10

22

30

Obecnevenyie Ha OpUIMATEHOM CaliTe OPraHU3alUU HATMYMS H (yHKIHOHUPOBAHHS
IUCTaHIMOHHbIX CII0CO60B 0GPATHOM CBA3H H B3aMMONEHCTBHS C IOJTyYaTeIIMH yCIyT:

- TenedoHa,

- 9JICKTPOHHOM MOYTEHI,

- MEKTPOHHBIX CEPBUCOB (PpopMa U1 MoJa4dx SNEKTPOHHOTO 06parieHus/
Kano6bl/IpeuIoxKenus; pasaen «YacTo 3a1aBacMble BOIPOCKI»; IOy YeHHE KOHCYIFTALHH 10
OKa3bIBaEMBIM yCIIyTaM H I1p.);

- obecrieyeHre TEXHMUECKOH BO3MOXHOCTU BBIPAXKEHHS TIOTYYaTeNleM YCIIyT MHEHHS O
Ka4eCTBE OKa3aHMs yCIIyT (Hajlu4yue aHKEThl A1 ONpoca MPakiaH WM THIIEPCCHUTKH Ha Hee)

5 cmocoboB

30

30

1.3

Jloist nostyyarenel yciuyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, IOTHOTOM H JOCTYIHOCTHIO
MH(OPMALHH O IEATEILHOCTH OPraHH3alMK, Pa3MELIEHHOH Ha HHMOPMALMOHHBIX CTEHAX, HA
caiite B HHpOpMaLMOHHO-TEIEKOMMY HUKAHOHHOM ceTn «HTepHeT» (B % OT 0611ero uncia
OIIPONIEHHBIX MOJTyYaTteyie yeuyr)

1.3.1

YIIOBJ'ICTBOPCHHOCTB Ka4Y€CTBOM I/IH(I)OpMaIII/II/I, pa3MemeHHoi/’1 Ha I/IH(bOpMaI_II/IOHHBIX CTCHAaX B

INOMCUICHUH OpraHHu3alun

6/ 8

33

40
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1.3.2

Y IOBIIETBOPEHHOCTh Ka4€CTBOM HHPOPMALIHH, Pa3MEIIEHHOM Ha ODUIHATBHOM CaliTe
OpraHu3alyy B MHGOPMAIHOHHO-TENEKOMMYHHKAIMOHHOM ceT « AHTepHETY

8/9

Hroro

85

100

Kpurepuii «KomdoprHocTs yeaoBuii npexocrabiaen

HSl YCIYr»

2.1.

Obecnieyenve B opranu3anuy KOMPOPTHBIX YCIOBHH UIS IPEAOCTABIEHHA YCIIYT:

- HaJIn4ure KOMQOPTHOM 30HBI OTABIXA (OXKHUIAHHS);

- HUTHYHE ¥ IOHATHOCTh HABHTal[HH BHYTPH OpraHu3al{iH;

- JIOCTYIIHOCTh MIUTHEBOM BOJIHI;

- HAJIM4UE H JOCTYITHOCTh CAHUTAPHO-THTHEHHUYECKUX NMOMEIIEeHHH (YHCTOTA TOMELICHHUH,
HaJIMYKe MbLIA, BOBI, TyaneTHo# OyMmaru u mp.);

- CAHUTAPHOE COCTOSIHHE MOMEILICHUM OpraHu3alluii;

- TPAHCIIOPTHAs JOCTYIHOCTH (BO3MOXXHOCTD JIO€XaTh Ha OOIECTBEHHOM TPaHCHOpTE, HATHYME
MMapKOBKH );

- BO3MOXHOCTb OPOHHUPOBAHHS yCITyTH/AOCTYIIHOCTb 3allKCHU HA MOJlyY€HHE YCIyTH (TI0
TenedoHy, ¢ uenonp3oBaHueM ceTu «IHTepHEeT» Ha OQULMATBEHOM caliTe OpraHH3alyHy, OpH
JIMYHOM IIOCEILEHHH U TP.)

7 ycnoBwuit

50

50

2.2.

Bpemst 0XXuaHUs [IPEROCTABICHHUS YCIIYTH

He npumensercs ans
OpraHM3anui KyJIbTypbl

2.3.

Jlons monyyarenei yciyr, yI0BJIETBOPEHHBIX KOMGOPTHOCTBIO YCIIOBHA IIPEAOCTABICHUA
yenyr (B % OT o61iero 4ucia ONpOIIEHHBIX IOTyYaTeliell yCayr)

9/11

41

50

HUtoro

91

100

Kputepuii «locTtynHocTs yeayr ajisi HHBAJTHAOB»

3.1.

O6opy noBaHwe TepPUTOPHH, NPHIIETaONIeit K OPraHU3aLMH, U €€ TIOMENIEHHMIA C yIeToM
JOCTYIIHOCTH 111 HHBAJIH/IOB:

- 000opyI0BaHKE BXOTHBIX IPYTHI NaHAYCaMH/MOABEMHBIMHE ILTAaTGOPMaMH;

- HAJIMYKeE BBIAENCHHBIX CTOSHOK JUISl aBTOTPAHCIOPTHBIX CPENCTB HHBATHUIOB,

- HAJIMYHe afaNTHPOBAHHBIX JH(TOB, IOPYUHEH, PACHIMPEHHBIX ABEPHBIX IPOEMOB;

- HAJINYHE CMEHHBIX KPeCe-KOIACOK;

- HAJIAYHUE CIICLHUAIbHO 000Dy AOBaHHBIX CAHUTAPHO-TMIHEHNYECKUX MTOMEIIEHHH B
OpraHu3aluU

5 ycnoBui

30

30

3.2.

OGecnieuenne B OpraHM3aliuy yCIOBHH JOCTYIHOCTH, NO3BOJISIONMX HHBATMAAM MOJy4aTh
yCIIyTH HapaBHE ¢ IPYTHMH, BKJIIOYAs:

4 ycnoBus

- AyOnMpoBaHye /i MHBAIHOB 110 CIYXy M 3PCHHIO 3BYKOBOH M 3pHTeNbHOM HH(OpMarmy;

32

40
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- yOmmpoBaHue HaJMuCel, 3HAKOB U HHOM TEKCTOBOM U rpadudeckoit HHpOpMaLMK 3HAKAMH,
BBIIIOTHEHHBIMH pelibepHO-ToueyHbIM mpudTOoM Bpaiins;

- BOSMOXKHOCTD NIPE/IOCTABJICHHS HHBAIM/AM M0 CITyXY (CIyXy ¥ 3PEHHIO) YCIIyT
CypaonepeBoa4rka (TudaocypronepeBoqunKa);

- HAIM'Ke IbTEPHATABHOH BEPCHH OQHULMATBHOTO CaliTa OpraHusauuy B cetd « HTepHET»
JUIs MHBATHIOB IO 3PEHHIO;

- IOMOIIb, OKa3bIBaEMast paGOTHHKAMH OPraHHU3aL|H, IPOLIE/IIMMU HeoGX0IMMOe 06yyeH e
(MHCTpyKTHpPOBAHHE) (BO3MOXKHOCTE COTIPOBOXKICHHS pabOTHUKAMU OpraHHM3alyH);

- HATMYHE BO3SMOXHOCTH NPENIOCTABICHHUA YCIyTH B AUCTAHIIHOHHOM PEXXHME MIH HA JIOMY

3.3.

Jlons notyuareneit yciyr, yA0BNETBOPEHHBIX JOCTYIHOCTHIO YCIyr A uHBaUIo0B (B % oT
001IIeTO YMCIIa ONPOIUEHHBIX TIOTyYaTese YCIYT - HHBQJIHJIOB)

8/9

27

30

Hroro

92

100

Kpurepnii «/l06poskeaTehHOCTD, BEKJINBOCTH PaGOTHHKOB OPraHu3alUn»

4.1.

Jlos1s monyyareneit yciyr, y 10BIeTBOPEHHBIX IOOPOXKENIaTeIBHOCTBIO, BEXTHBOCTHIO
PaGOTHHKOB OpTraHH3alMH, 0GECTICTMBAOIINX IEPBUYHbI KOHTAKT M nHpopMUpoBaHHe
MOTy4aTens yCiIyru (pabOTHHKY CIPAaBOYHOMN, KACCHPHI | TIpodee) [IpH HEIIOCPEACTBEHHOM
obGpanienny B opranusanuio (B % ot obwero yncia OINPOLICHHBIX ITOJIydaTesiei ycuyr)

8/11

29

40

4.2.

Jlost momydaTeneit yciyr, yI0BIeTBOPEHHBIX H0GPOKEIATENBHOCTHIO, BEKIHBOCTDIO
[PabOTHHKOB OpraHM3alMM, 0OECTIEIHBAIOIINX HETIOCPEICTBEHHOE OKA3aHHEe YCIIyTH NIpH
obpalueHny B opranu3anuio (B % ot 06IIero Yucia OnpoLEeHHbIX IoJjlyqaresnes yciyr)

10/11

36

40

4.3.

o moityqatene#t yciyr, yaoBIeTBOPEHHBIX JOGPOKENIATENLHOCTBIO, BEXIHBOCTBIO
PabOTHHKOB OPraHM3ALMK [IPH HCIIONL30BAHUH JUCTAHITHOHHBIX dopm BzauMmoeiicTBHs (110
TeNe(OHY, 110 STIEKTPOHHOM IIOYTE, ¢ IOMOUIBIO HIEKTPOHHBIX CEpBHCOB (M0 a4H
DIIEKTPOHHOTO OOPAILCHU/KATI06/IIPETOKEHIH, 3aIHCH Ha IOy YeHHe YCIIyTH, HOyUYECHHE
KOHCYJIBTAlIMH [0 OKa3hIBAEMBIM yCTyTaM ¥ 1p.)) (B % OT 06LIero umciia OmpoLIeHHBIX
oJIy4aTeneit ycuyr)

8/9

18

20

Hroro

83

100

Kpurepnii «Y10B/1€TBOPEHHOCTD YCJI0OBHAME OKA3aHUS yeaym»

5.1

J101151 HioyyaTenei yciyr, KOTophle TOTOBE PeKOMEHI0BATh OpraHU3alMIo POACTBEHHUKAM U
3HaKOMBIM (MOTJIH OBl €€ PeKOMEHA0BATh, €CITH 651 GBLIA BO3MOXHOCTD BbIOOpA OpraHU3aI(kK )
(B % OT 0f1ero yncna ONpOIIEHHLIX IOTy4aTeNei yCIIyT)

10/11

27

30

5.2.

Jloist 1osyyarenei yciyr, yIOBIETBOPEHHBIX IpaduKoM paboThI opranmsanuu (B % ot o61ero

4HCIa ONMPOUICHHBIX MOTyYaTenei yCayr)

10/11

18

20
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5.3. |dons nonyyatene# yciayr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUAMH OKa3aHHs YCIYyT B 9/11 41 50
opranu3anyy (B %o OT 0OIIEro 4uciia ONpoIICHHBIX MOJIydaTeliel yCayr)
Hroro 87 100
HTorosnie moka3aTe, i N0 S KPUTEPHIM OLEHKH 11 anker 87 100

Pexomennanuu OGIIECTBEHHOIO COBETA 110 IPOBEACHHIO HE3aBHCHMO#M OLIEHKH KaueCcTBa yCJIOBHI OKa3aHUS yCIyr OpraHW3alus MU KyJIbTypPbl
n1pr MuHKy I6TYpBl POCCHE O yIIyUIIEHHIO AEATEILHOCTH OpraHU3alyu:

1) Ha OQUIHANLHOM caifTe OpraHu3aliy pa3sMECTHTD CIIEAYIOIYI0 HHGOPMAITHIO:

- KOITHIO JJOKYMEHTA O IOpAIKe IIPEIOCTABICHUS YCIYT 3a IIaTy, BKJIIOYas LieHH! (Tapu¢bl) Ha YCIyTH;
- KOTIHIO 11aHa GMHAHCOBO-XO3SMCTBEHHOMN JeATEILHOCTH MITH GI0KETHOM CMETHI;

- IOPSIIOK OILIEHKH KadecTBa pabOThl OpraHu3aliy Ha ocHoBaHUM kputepues HOK;

- pazaen «U3B»;

- aHKeTy JJIs OIpoca rpaxK/iaH MJIM CChUIKY Ha Hee;

- yr(opMauio 06 HHOM IUCTAHIMOHHOM criocobe oOpaTHO# CBSI3H.

2) Ha OOILIEJOCTYHHBIX MH(POPMAIMOHHBIX pecypcaX Ha TEPPHUTOPHUH OpraHu3aliH (CTEHIbl, aQHIH, «YroJoK MOTpeOMTEeNs») pasMECTHUTH
CJIEAYIOLIYIO HHPOpMAIIHIO:

- uHGOpMaLIHIO O CTPYKTYPE U OpraHax ynpaBJI€HHs OpraHu3aluei;

- uadopmanuo o0 ®HUO u JOMKHOCTAX PYKOBOAALIETO COCTABA;

- uHpopmanuio o nposeaeHun HOK (cpoxu, koiMyecTBEHHBIE pe3ylbTaThl, IUIaHbI 10 YCTPAHEHUIO HEAOCTATKOB).

3) obecreyuTs B OpraHu3aIuu:
- ny6MpoBaHKe HaNKCceH W MHOW MHGOPMAIMK 3HaKaMH, BHITOJIHEHHBIMU pebe(HO-ToueunbMHy Ipu¢TOM bpaiins;
- BO3MOXKHOCTb MIPEeJOCTaBIICHHS YCIIYT CypAOIEepEBOAYHKA.
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Ouenoynast Ta6Mua N0 KPUTEPUSIM HE3ABUCHMOI OIIEHKH Ka4ecTBa YCJIOBHIl 0KA3AHHSI ycayr
DenepasibHOE TOCYIaPCTBEHHOE GIOMMKETHOE YIPEKIEHHE KYIbTYPBI
«Bcepoccuiickuii HCTOPUKO-3THOrpadgUYecKmii My3eii»

Ne i/

Iloka3zarean

KoaunuecTBo

PakTHYeCKHit
0aua

MakcHMaanLHbIH
0aa

Kpurepuii «OTKpBITOCTD H J0CTYNHOCTH HHGOPMALMH 06 OpraHH3anHN KYJBTYpPbD»

I.L

CooTsercTBie HHPOPMaUKH O NEATEIHHOCTH OPraHH3alliy, PA3MENIEHHOMH Ha OB SOCTYTHBIX
MHGOPMALKOHHBIX pecypcax, NepedHio HHPOpMalkK U TPeGOBAHMAM K Hel, YCTaHOBIEHHBIM
HOPMaTHBHBIMH NPAaBOBHIMH aKTaMM

CoorBercTBre MH(OpMalMH, pasMEIEHHOH Ha MH(MOPMALMOHHBIX CTEHAAX B NOMELICHHH
OpraHH3aIMH

8/10

CoorBercTBHE HMHOOpMAlWH, pPasMEMCHHOM Ha O(QMIMATEHOM CaifTe OPraHW3alM¥ B
MHG}OPMAIMOHHO-TEIEKOMMY HUKAIIMOHHOM ceTH «IHTepHeT»

7/10

23

30

Ob6ecnedenne Ha OPUIHATEHOM caliTe OpraHM3alHK HAJTUYHS U GYHKIMOHMPOBAHHA
JINCTaHIMOHHBIX CIIOCOOOB OGPAaTHOM CBA3H M B3aMMOAEHCTBUS C IOy daTENSIMH YCIyT:

- TenedoHa,

- JJIEKTPOHHOM ITOYTHI,

- 3ICKTPOHHBIX CEPBHUCOB ((PopMa I NOJaYH HEKTPOHHOTO ObpaIeHus/

PKaTOOBI/ IIpeIUIOXKeH)sT; pasien «YacTo 3a/iaBaeMble BOIIPOCEH»; TIOMyYeH e KOHCYIBTALHAH 10
OKa3bIBAEMBIM YCIIyraM H mp.);

- obecreyeHne TEXHMIECKOH BOSMOXHOCTH BBIPRXEHHS TIOTyYaTeeM yCIyTr MHEHUS O
Ka4eCTBE OKa3aHUs yCIIyT (HalHYHe aHKETHI /IS ONpOoca IPa/IaH WIlM TMTIEPCCHUIKH Ha Hee)

5 crioco0oB

30

30

1.3

Jloist mosyyareneii yciyr, yi0BIeTBOPEHHBIX OTKPHITOCTBIO, IONHOTOMN M JOCTYIIHOCTBIO
HH(OPMALHUK O IEATENLHOCTH OPTaHH3alHUH, Pa3sMEIIEHHOM Ha HHPOPMALMOHHBIX CTEHAAX, HA
caiiTe B HHPOPMALMOHHO-TEIEKOMMY HUKAIHOHHOH ceTH « MHTepHET» (B % OT 061IEro 9ucia
ONPOLICHHBIX NONTyYaTeNeil yciayr)

1.3.1

YI[OBJICTBOpCHHOCTB Ka4Y€CTBOM I/IH(I)OpMaIII/II/I, pa3MemeHH0171 Ha PIH(bOpMaI.II/IOHHI)IX CTCHOax B
TITOMENICHHHU OpraHu3aiuu

7/10

1.3.2

Y IOBJIETBOPEHHOCTh KaUeCTBOM MH(POPMALIMH, Pa3MELIEHHOH Ha ODUIHAIBHOM caiiTe

OpraHu3aluy B I/IH(I)OpMaI.II’IOHHO-TCJIeKOMMyHHKaIII/IOHHOﬁ CCTH ((I/IHTepHGT»

10/11

32

40

Hroro

85

100
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Kpurepnii «KompoprHOCTH yC10BHI NPEROCTABIEHUS YCIYI»

2.1.

Ob6ecnieuenne B opranu3anuy KOMGOPTHBIX YCIOBHI NSl IPEAOCTABIIEHHS YCIIYT:

- Hanpyue KoMpopTHOH 30HBI OTAbIXa (OXKHIAHHA);

- HaIM4Ue U NIOHATHOCTh HABUTAIlWH BHYTPH OpraHU3alliH;

- IOCTYITHOCTb IMTHEBOH BOJBI;

- HaJIMYUE U JOCTYHNHOCTh CAHUTAPHO-THIHEHUYECKUX MMOMEIEH I (YHCTOTA TOMEILEHHH,
Ha/IM4YHie MbLIa, BOJIbL, TYAJIETHOH OyMaru u np.);

- CAaHUTapHOE COCTOSTHHE MOMEILEHU OpraHu3aluii;

- TPAHCIIOPTHAs JOCTYIHOCTH (BO3MOXKHOCTD 10€XaTh Ha OOIIECTBEHHOM TPAHCIOPTE, HATMYME
MapKOBKH);

- BO3MOXXHOCTh OPOHHpPOBaHHS YCIyTH/AOCTYITHOCTD 3aIlMCH Ha MOJIy4EHHE YCIyTH (II0
Tenedony, c HCNob30BaHuEM ceTH «IHTepHET» Ha OQUIMAILHOM caiiTe OpraHu3auyy, Ipy
JIMYHOM IOCEIECHUH U TIp.) '

7 ycnoBuit

50 50

2.2.

BpeMs oxuaaHus peIoCTaBICHUs yCIIyTH

He npumensercs i
OpraHu3aluii KyJIbTyphl

2.3.

Jlons nosrydatener yciayr, yA0BI€TBOPEHHBIX KOM(POPTHOCTBIO YCIIOBHI IIPEX0CTaBICHHS
yciyr (B % oT of11ero 4uciia OnpomeHHBIX MOJIydaTesiei yeiyr)

11/13

43 50

Htoro

93 100

Kpurepnii «locTynHoCTS YCIYT 111 HHBRJINIOB»

3.1.

O6opynoBaHUE TEPPUTOPHH, IIPHJIETAIOIIEH K OPraHU3aliH, U €€ IIOMELIEHUH ¢ Y4eTOM
TOCTYITHOCTH JJIs1 HHBAJIUIOB:
- 060py I0BaHHE BXOAHBIX FPYNI IIaHyCaMHi/TIOALEMHBIMH ILTaThOpMaMu;
- HQJINYHE BBIICIICHHBIX CTOSIHOK JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBATH/IOB;
- HaIMUMe alaliTUPOBAHHBIX JUGTOB, NOPYYHEH, paCIIUPEHHBIX IBEPHBIX TPOEMOB;
- HaJTH4Me CMEHHBIX Kpecen-KOJIACOK;
- HAJIMYHe CIIEHAIbHO 000PYAOBaHHbIX CAHUTAPHO-THTMEHHYCCKUX IIOMELICHUH B
OpraHu3anuu

5 ycnoBuit

30 30

3.2.

ObecnedeHre B OpraHu3aliH YCJIOBHH JOCTYIIHOCTH, MTO3BOJIAIONIMX HHBAIMIAM NOJIyYaTh
YCJIyrH HapaBHE C IpYTHMH, BKJIIOYas:

- NyOnMpoBaHu€ /s HHBAJIKJIOB T10 CIIyXy U 3pPEHHIO 3BYKOBO# U 3pHTE/IbHOM HHGOpManKy;

- NyOGnMpoBaHHE HAANKUCEH, 3HAKOB U HHOM TEKCTOBOI 1 rpadudeckoit nHGOpMaIMH 3HAKAMH,
BBIIIOJTHEHHBIMH peNibe(HO-ToUeHHbIM 1IpudTOM Bpaiins;

- BO3MOKHOCTh IPEJOCTABJICHHUS UHBAJIUAAM 110 CIyXY (CIyXy U 3pE€HHI0) YCIyT

cypIonepeBoadnKa (TH(IOCY pAOIIepEBOAYHKA);

3 ycnoBus

24 40
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- Halln4Ke abTEPHATHBHOM BEPCHH OQHUMANBHOTO caliTa OpraHu3auny B ceTd « HTEpHET»
U] HHBAJIKJIOB 110 3PEHHIO;

- IOMOIIb, OKa3bIBaeMast pabOTHHKAMM OpraHH3alliH, IPOLIEAUIMMH HEO6X0IHMOE 06y YeHHe
(MHCTpPYKTHPOBaHHE) (BO3MOXXHOCTB CONMPOBOXK/ICHHS paGOTHHKAMH OpraHU3allkK);

- HAMYHME BO3MOXHOCTH MPEAOCTABJICHHS YCJIYTH B JUCTAHLIHOHHOM PEXHUME HIIH Ha IOMY

3.3.

[lons nonyyarene# yciyr, y0BIETBOPEHHBIX JOCTYIIHOCTHIO YCIIYT IS HHBATHIOB (B % ot
0011ero Ync/a ONPOMIEHHBIX IOy YaTellell yCIyT - HHBATHIOB)

9/10

27

30

HUroro

81

100

Kpurepuii «106poxeiaTe/IbHOCTb, BEKJIMBOCTh PAGOTHHKOB OpraHH3auHN»

4.1.

Jlons nosysareneii yciyr, yI0BIeTBOPEHHBIX JOOPOXKEIATEIbHOCTEIO, BEXKTHBOCTBIO
PaOOTHHKOB OpraHH3aL|K, 06eCTIeUMBAIOIINX EPBAYHEIA KOHTAKT H HHQOPMUpOBAHHE
noJiyyarens yciyri (pabOTHHKH CPaBOYHOMN, KACCHUPHI M IIpoUee) MPH HENOCPEACTBEHHOM
oOpaiuenny B opranusammio (B % ot 06Hero urcia onponeHHbIX nojyyareei yCIIyT)

10/13

31

40

4.2.

Jlons nonyuyareneit yciyr, y 10BI€TBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXTHBOCTHIO
[PabOTHUKOB OpraHM3alHH, 00eCIIeYHBAIOIIMX HEMOCPECTBEHHOE OKa3aHHE yCIIyTH IpU
obpartnenyy B opranusanyio (B % ot o6IIero 4ucna onpoleHHbIX oJry4aresiei yciyr)

11/13

34

40

4.3.

Jlonst nosyyareneit yciyr, yJoBICTBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXIHBOCTHIO
PaGOTHUKOB OPTaHW3alMK TIPH KCIIO/IB30BAHHH AMCTAHIMOHHBIX HOPM B3aMMOIeHCTBHIS (no
TeNedOHy, 10 NEKTPOHHOI MOYTE, C MOMOLIBIO SEKTPOHHBIX CEPBHCOB (II0XAYH
PIIEKTPOHHOTO OOpallleHHs1/Kan06/IpeIIoKeHH A, 3aIHCH Ha Oy YeHHe YCIIyTH, IOy YeHHe
KOHCYJITALlMH 10 OKa3bIBACMbIM YCJIyraMm M Ip.)) (B % 0T 06mIero 4uciia onpomeHHBIX
[OJIyYaTelleH yCiyr)

10/11

18

20

Htoro

83

100

Kpurepuii «Y10B/1€TBOPEHHOCTD YCJAOBHSAMH 0KA3aHHS YAy

5.1

JloJ1s1 oy 9aTenei yciyr, KoTopble rOTOBBI PEKOMEHI0BATh OpraHM3alHI0 POACTBEHHUKAM U
3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CIM GBI OBLIa BO3MOXKHOCTD BbIOOpa OpraHU3aIiK)
(B % oT 00wiero 4HcIa ONPOLICHHBIX OydaTenel ycuyr)

12/13

28

30

5.2.

Jlost monyyatened ycnyr, yiOBIETBOPEHHBIX rpadukoM paboTh! opranm3aiuy (B % oT 0BIIEro
YKCJIa ONPOLICHHBIX NOJTyYaTelNel yciyr)

12/13

18

20

5.3.

Jlons mounyyareneit yciyr, y I0BI€TBOPEHHBIX B HENOM YCIOBHSIMH OKA3aHHs yCIyr B
OpraHM3alHH (B % OT 00LIero Yrciia ONpPOLICHHBIX ToNydaTee yciyr)

11/13

43

50

Hroro

89

100

HTtorosrie noxazareau no 5 KPHTCPHAM OLI€HKH

13 aHker

86

100
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Pexomennauuu O6LIECTBEHHOTO COBETA 110 IPOBECHUIO HE3aBHCUMO# OLIEHKH Ka4yecTBa YCJIOBHIA OKa3aHUs YCIIyT OpraHH3alUsAMH KYJIbTYpEI
npu MEHKYIETYpbl Poccu 1O yilydIIeHHIO ESTENLHOCTH OpraHH3aL|H:

1) Ha OQUUHMATBHOM CaiiTe OpraHH3allMH Pa3sMECTHTD CIEAYIOMIYI0 HHPOPMALHIO:

- KOIIHIO IOKYMEHTa O TIOPAJIKE NPENOCTABIEH s YCIIYT 34 ILIaTy, BKIIIOYas LeHs! (Tapudbl) Ha YCIIyTH;

- HOPANOK OLICHKH KayecTBa paboThl OpraHU3alMH Ha ocHoBaHuH kputepues HOK;

- uHdopmanmio o nposenenur HOK (cpokw, KoJHYeCTBEHHbIE Pe3y IbTaThl, IUIAHHI 110 YCTPaHEHHIO HEOCTATKOB);
- pasaen «4Y3By;

- aHKeTy IJIs ONpoca FpakAaH WM CCHUIKY Ha HeEe,

- HHOOpMalHIO 06 HHOM JIMCTaHIMOHHOM CIIOCo6Ge 06paTHO CBA3M.

2) Ha OOIIEAOCTYNHBIX HHMDOPMAIMOHHBIX PECYpcax Ha TEPPHTOPHH OpPraHH3alMH (cTeHzpl, aQuIH, «YroJOK MOTPEGHTENA») Pa3MECTHTh
CIENYIOLIY IO HHPOPMALIHIO:

- HH(OPMAIIHIO O CTPYKTYPE ¥ OpraHax ympaB/ieHHs OpraHH3aluei;

- uaopmaruio o GPHUO 1 KOKHOCTIX PyKOBOAAIIETO COCTABA.

3) obecnequTs B OpraHu3anuy:

- NyOIMpoBaHue Ha/ucel ¥ MHOM HHGOPMALMK 3HAKAMH, BHITOTHEHHBIMH Pelbe(HO-TOUETHBIMHU mpudTom bpaiins;
- BO3MOXHOCTb NPEAOCTaBIEHHS YCIYT CyPAONEPEBOIINKA;

- BO3SMOXHOCTb OKa3aHHs IIOMOIIHM paGOTHUKAMHU OPTaHHU3aIUH, MPOIIEIIEMH HEO6X0IUMOe 06y YeHHE.



